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NEW HOME DELIVERY

Chipped, cracked or scratched laminate
surfaces, Coriad, stone, or ceramic

counter tops.

Cracked or scratched window glass, mirrors
or light fixtures.

Scratched or dented appliances.

Missing shelves or accessories in
appliances, cabinets or medicine cabinets.
Missing or damaged windows or door

PRE-DRYWALL WALK

The Pre-drywall walk is a time for you, the
customer, to go through the home and view the
home with the construction staff before drywall

is installed. We hold this meeting to include

you in the construction process of your new
home. It provides the opportunity for any
guestions or concerns that you may have to be
addressed. Please feel free to ask questions; our

. . screens.
constructlon Staﬁ s there to answer your Inoperative or misadjusted sliding closet
guestions and discuss the highlights of the doors

construction process. Damaged or gouged drywall.

Marred or scratched paint on walls, trim

It is our goal to satisfy you the first time you and doorways.

walk through your new home!

NOTE: Items to be repaired must be listed on
the Home Delivery formDamage that may
occur during the move-in process is not
covered under the Limited Warranty. Make
sure your movers are insured for damages to
the property as well as personal belongings.

Our Superintendents and Quality Assurance
Team will be performing an extensive
evaluation of the components and features
throughout the production of your new
home. These evaluations will include a
formal Quality Walk Process where your
home will be checked extensively against a

If you should identify any other items in your
detailed quality checklist. y fy any y

home at this time, they will be written on a
Home Delivery form and addressed in a timely

WALKTHROUGH manner. Please keep in mind that your home
The walkthrough is a time for you to take a may not be “final cleaned” or ready for

more detailed look at your soon-to-be completed ~©Occupancy at this time. Additional items,
home. This is the ideal time for your Shea including a scheduled final cleaning and the

Homes Construction Representatives and you to hardwood floor final coat, will occur just prior
review the home for the options selected, noting O closing.
any needed corrections, setting realistic product

expectations, and addressing any questionsor  Home DELIVERY & ACCEPTANCE
concerns.

MEETING
At the time of Walkthrough, your home is The new home delivery and acceptance meeting
thoroughly inspected for the following (but not IS designed to help you become familiar with
limited to): your new home and how it operattss
Chipped, cracked, or dented sinks, tubs or ~ recommended that you bring your three-ring
shower enclosures. new homeowner bag/binder along with you
Damaged or loose floor coverings. to this meeting, as we will be reviewing it
Chipped, cracked or scratched cabinets. with you.
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The meeting will include the Shea Homes
Construction Representative that has been
working with you up to this point and your new
SheaCustomerCare Representative. The
Construction Representative will go over any
remaining items from the walkthrough. Your
SheaCustomerCare Representative will address
the major appliances and maintenance
recommendations to help you keep your home
looking beautiful for many years to come. In
addition, theSheaCustomerCare 1-5-11
Program will be discussed so that you may
address any future warranty service in a timely
and effective manner.

The new home delivery walk is the first look at
your completed . The home that we
present to you is a reflection on each of us at
SheaHomes, and we are committed to providing
you with a home that consistently exceeds our
buyer’'s expectations.

At the conclusion of your new home delivery
walk, the Construction Representative will ask
you to acknowledge acceptance of your new
home, subject to the correction of any home
delivery items. If any items require service,
repair or replacement, they will be recorded on
the correct form so that we may address the item

promptly.

We will make every reasonable effort to
complete new home delivery items before you
move-in.However, it may be necessary to
complete some items following your closing
and after you move in. These items may be
scheduled for completion during normal
business hours (8-5, M-F).

Please take time during your new home delivery
walk to understand and discuss the proper
operation of the components in your hoihés
especially important that you know the

location of ALL utilities, including ALL

shutoff valves and controls Manufacturers’

information will be provided at this time, when
available.

During the new home delivery walk, the Shea
CustomerCare Representative will also explain
our1-5-11 CustomerCare Program You will
find complete details in the Maintenance &
Warranty Coverage section of this manual.
Please review the warranty information and
direct any questions you may have to your
SheaCustomerCare Representative.

HOMEBUYER SURVEYS

Shortly after your new home delivery walk, you
will receive aHomebuyer Move-In Survey.

Your comments and feedback on the survey will
help us to improve the design of our homes as
well as our homebuilding processes and
warranty procedures. Our goal is to achieve
superiorcustomer satisfaction and your
comments are very helpful. Additionally,
SheaHomes is interested in the performance and
comfort of your home and especially your long-
term satisfaction; therefore you will receive
another survey approximatelyl-months after
your closing. We thank you for taking the time

to provide us with your comments and feedback.

SHEACUSTOMERCARE

REPRESENTATIVES

SheaCustomerCare Representatives are trained
professionals available to assist you with any
guestions or concerns during the new home
warranty period. Their goal is to help you settle
in to your new home and provide excellent
service and support throughout the warranty.
Our Representatives can be reached by calling
(303) 346-413WMonday through Friday, 8:00
a.m. to 5:00 p.mor by visiting our website at
www.sheahomes.conmmder “Homeowner
Services.”
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EMERGENCIES

IN CASE OF AN EMERGENCY
DURING THE ONE-YEAR LIMITED
WARRANTY PERIOD

In case of an emergency, you may first call
the appropriate TradePartnef’ listed on the
emergency contact sheet provided by your
SheaCustomerCare Representative during
orientation. If you do not get a response
from our TradePartners® within a 30-
minute time frame, please call our after-hour
emergency number at (303) 752-7517.

Emergencies are defined in the following
section, and can be described as items that
require immediate attentiorto protect you

and your family from harm, and to avoid
damage to your personal property, your
home, and your homesite Report emergencies
immediately to the appropriate trade or the
SheaCustomerCare Emergency contact person,
SO we may resolve the issue as quickly as
possible.Damage that is caused by a delay in
reporting an emergency is not covered under
the Limited Warranty,and is your
responsibility. (Note: Damage to personal
property is not covered under the Limited
Warranty; however, it may be covered under
your Homeowner’s Property Insurance

policy.)

If you observe criminal behavior or a fire on
a Shea Homes jobsite, contact 911 first, then
notify our

Emergency No. - (303) 752-7517

Please call duing the next business day
the SheaCustomerCare department. THgs
will allow us to ensure that all work is
receiving proper attention.

If your situation does not fall within the
emergency guidelines, you should use the
procedures outlined undelow To Make An
Urgent Warranty Claim If you believe that a

delay in responding to your claim could result in
further damage, call our SheaCustomerCare
Department Monday through Friday between the
hours of 8:00 AM and 5:00 PM at

(303) 346-41300r theemergency numberat

(303) 752-7517

Non-emergenciewill be handled as an urgent
warranty claim. All non-emergencies reported
after business hours will be referred to the
CustomerCare office by 8:00 AM the following
business day. You should receive a follow-up
phone call from a SheaCustomerCare
Representative regarding your reported issue
within one business day.

Damage that is caused by a delay in

reporting an emergency is not covere

under the Limited Warranty and is you
responsibility.

WHAT |SAN EMERGENCY ?

PLUMBING

A total stoppageof the plumbing drain system
or leak in the plumbing main supply into the
home that can not be isolated.

The plumbing drain system ceases to work,
i.e.,all sinks, tubs and toilets do not drain
properly. This does not include stoppage or
overflow of asingletoilet or drain. Please
refer to thePlumbing Systersection (page
30).

Clean up from plumbing leaks,
stoppages, and backups are the
responsibility of the
homeowner to avoid further damages

A water leak that requires the water supply
for the entire house to be shut off to avoid
water damage to the home.
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A leak that cannot be isolatedoy turning

off the shutoff valve under the cabinet or at
the specific plumbing fixture is considered an
emergency. Please refer to the water shutoff
procedure in th€lumbing Systensection of
this Guide.

If you cannot find an isolation water valve,
turn off the main water supply valve.

NOTE: Water or Sewage from leaks or
stoppages is the homeowner’s responsibility
to address immediately to minimize damage
and avoid any environmental impacts to the
homeowner’s family or structure.

ELECTRICAL
A total electrical failure that is isolated to your
home only, not including an area-wide power
outage.
NOTE: Check with neighbors to see if they have
lost complete power.
Please refer to thelectrical Systensection
for more information.
Call the appropriate TradePartfiéom the
emergency call list presented to you at the
time of orientation.

Area-wide power outages are the
responsibility of your local utility provide
to correct. Itis the homeowner’s
responsibility to contact the utility provid
directly for assistance.

Shea Homes is not responsible for damages
due to area wide outages, power surges,
damaged appliances, lightning strikes,
lightening related damage, or spoiled foods
due to extended outages.

If you suspect a lightning strike, or have a
burnt electrical smell in the home, contact
911 for immediate assistance.

HEATING
Complete failure of heating systenwhen the
temperaturénside is below 60 Fahrenheit.

Please check all electrical circuit breakers,
heating/cooling thermostat switch and
setting, gas meter, furnace filter, and gas
valve switch on the furnace, to ensure that
they are in the normal operating positions.
Call the appropriate TradePartfiéom the
emergency call list provided to you at the
time of orientation.

Due to Colorado’s temperate climate,
inoperable air conditioning is not
considered an emergency. Please repqrt
all air conditioning issues using How t
Make An Urgent Warranty Claim

GAs LEAK
A rotten egg smell in the air should be acted
upon immediately!

Please leave the home immediately and
contact the utility company to report the
potential leak. Let them know you have left
the home and ask to have the leak located and
repaired immediately.

A plumber may be contacted if the leak is
found to be coming from the furnace or water
heater gas supply lines.

Do not use your home phone, light a match,
or turn on/off any light switches. Go to a
neighbor’'s home to report the leak.

ROOFING
Water penetrating the roofing membrane
and entering the home.

Call the appropriate TradePartfiénom the
emergency call list presented to you at the
time of orientation. It is the homeowner’s
responsibility to minimize water damage, as
much as is reasonably possible, until a
representative arrives. Most repairs cannot be
made during wet conditions. Protect home
furnishings and personal items, as these items
are not covered under the Limited Warranty.
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NOTE: Contact your insurance company for
immediate service if you have personal items
damaged by the water leak.

Repairs cannot be made on a roof until t
rain or snow has stopped and the roofin
materials have dried. Protective measur
should be taken by the homeowner to h

minimize overall damage

Following any EMERGENCY call-out, a
follow-up phone call the next regular
business day to the SheaCustomerCare
Department will ensure that all work is being
addressed properly.

EMERGENCY BILLING

In the event that the appropriate TradePaftiser
not available, you may kauthorized by a
SheaHomes Representativi® hire a qualified
contractor of your choice to perform the
emergency service at your own expense. When
authorized to take this action, please pay the
contractor at the completion of the repair.
SheaHomes wilteimburse youin full for the
authorized repairs. Contact SheaHomes at
(303) 346-413Q0 advise us that the problem
occurred and the name of the Representative
who authorized the emergency repairs. Then
submit a copy of the paid invoice, a copy of the
cancelled check or credit card receipt, and a
brief letter explaining the circumstances
regarding the claim to:

SheaHomes
Customer Care Department
9135 Ridgeline Blvd., Suite 200
Highlands Ranch, CO 80129

Please keep a copy of your submittal for your
own records.

NOTE: Unauthorized and unapproved
expenses are not reimbursable. Under no
circumstances will non-emergency warranty
service be reimbursed for an outside
contractor during or after normal business
hours.

EMERGENCY NOTES:
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LIMITED WARRANTY

L iMITED WARRANTY

WHo | sCoVERED

The Limited Warranty (1-year and 10-year
Structural) is offered to the original purchaser
and automatically transfers to subsequent
owners of the home during the Limited
Warranty periods.

1-yEAR LIMITED WARRANTY

COVERAGE

LIMITED WARRANTY - The coverage of this
Limited Warranty begins on the original date

of closing andends_one-yeaiafter closing
except for major structural defects as described
below. Limited Warranty coverage ends
automatically when the Limited Warranty period
expires. No written notification of warranty
expiration occursRepairs made under the
Limited Warranty period do not extend the
period of original warranty coverage

1-YEAR LIMITED WARRANTY

EXPIRATION DATE:

10-YEAR STRUCTURAL WARRANTY

EXPIRATION DATE:

CoMPONENTS OF THE HOME
SheaHomes will correct defective
materials or workmanship of the home
or the home site, within the limits
described on the following pagesRefer
to the component name under the
Maintenance & Warranty Coverage
section for specific maintenance and
warranty information.

If you find any of the defects mentioned on the
following pages you shouldotify SheaHomes

CustomerCarein writing within the specified
Limited Warranty period, and follow the
procedures that have been established for filing
warrantyclaims under th&VARRANTY
PROCESS

10-YEAR LIMITED STRUCTURAL

WARRANTY
LIMITED WARRANTY - SheaHomes warrants
your new home to be free of major structural
defects for 10- years from the time of original
date of closing. Arhajor structural defect” is
defined as any physical damage to the following
designated load-bearing portions of the home
that affects their load-bearing functions to the
extent that the home becomes unsafe, unsanitary
or otherwise not suitable for occupancy:
BEAMS - The original horizontal wood and
steel support members that provide the basic
support for the structure.
GIRDERS - A horizontal main structural
member that supports vertical loads.
LINTELS -A horizontal architectural member
spanning and carrying the load above an
opening.
COLUMNS - The original vertical wood and
steel support members that provide support
for the structure.
FOUNDATION SYSTEMS, FOOTINGS, POST-
TENSION SLABS, AND CAISSONS— These
are the original concrete support systems, not
including floating concrete slabs or flatwork.
FLOOR SYSTEMS - dructural steel/ wood/ or
concrete floor systems, not including non-
structural floating concrete slabs or flatwork.
ROOF FRAMING SYSTEMS - The trusses and
roofing structural components.
WALLS AND PARTITIONS - The original
interior and exterior load-bearing walls and
dividers of the structure, not including non-
load bearing walls, partitions and drywall.
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REePAIR OF A STRUCTURAL DEFECT
IsLiMmITED To:

The repair of damage to the load-bearing
elements to restore their function.

The physical repair of components in the
home directly damaged by the major
structural defect, which makes the home
unsafe, unsanitary or otherwise unsuitable for
occupancy.

Any correction or repair made to a structural
component of the home does not extend the
term of the original warranty.

| TEMS NOT COVERED

This section identifies items that are NOT
COVERED by this Limited Warranty.

These items are caused by circumstances that
are beyond the reasonable control of
SheaHomes.

OWNER’S ROUTINE USAGE, REPAIRS OR
ALTERATIONS - Alterations, changes,
additions, basement finishes or
improvements made by the homeowner
and/or their contractors, including exterior
property improvements, and any damage
resulting from the same. Repairing damage
that is caused by the homeowner or by agents
of the owners, including attempted repairs to
items that might otherwise be covered by the
Limited Warranty. This includes excessive
use of water by landscape irrigation systems
or leaking landscaping water fixtures or
features.

ADJACENT PROPERTY DRAINAGE —-Any
damage caused by storm water or excessive
landscape water from adjacent properties
where landscaping, grading, or drainage
swales have been modified from the original
Grade Certification.

CATASTROPHES - Damage caused by acts of
God including but not limited to lightning,
windstorm, heavy snow, hail, heavy rain,
flood, mud slide, earthquake, volcanic

eruption, wind driven water, changes in the
underground water table, sink holes, natural
catastrophes, acts of war, riots and other
circumstances that are beyond the reasonable
control of SheaHomes.
LACK OF NORMAL AND TIMELY
MAINTENANCE - Damage that results from
the lack of normal and timely maintenance to
the home and its components.
ABUSE - Damage caused by abuse or by any
improper use for which the damaged
component is not intended.
IMPERFECTIONS IN WOOD - Cracks in
wood, or in the minor separation or opening
of wooden joints such as those in paneled
doors, mitered casings, or solid paneling that
are caused by the normal shrinkage of wood
during the drying process of your home. In
addition, SheaHomes is not responsible for
cracking, checking, twisting or turning of
wood beams unless such condition prevents
the beam from meeting industry structural
standards, or it unreasonably detracts from
the beauty or performance of the home.
- NATURAL VARIATIONS IN WOOD
— Wood is a natural product that differs in
color from one piece to the next. Readily
noticeable variations in wood grain and
color are expected in all wood species
and stain selections. These differences
are considered normal and add to the
beauty of the product.
EXTERIOR PAINT, CAULKING - Normal
fading of color, chalking, cracking or peeling
of outside paint is not covered under the
Limited Warranty. If SheaHomes performs a
paint touch up, a consistent match of color is
not guaranteed. The homeowner should
perform regular maintenance of caulking
touch up and painting annually or as needed.
CONSUMER APPLIANCES — Appliances
purchased under the home contract are not
coveredthrough SheaHomes Limited
Warranty. These items are covered by
specific warranties from the manufacturer.
Please follow the guidelines in the
manufacturer’'s warranty publications to
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request service. If you encounter a problem
in obtaining service from a manufacturer,
please contact the SheaCustomerCare
Department for assistance.

RADON - The largest contributor to indoor
radon levels is radon gas naturally occurring in
some soils. In addition, “natural occurring
radioactive materials” are, by definition, present
by natural occurrence. Therefore, the Limited
Warranty does not cover any condition related to
the presence or consequence of levels of radon
gas and naturally occurring radioactive materials
or any other pollutants and contaminants.

INSECTS, RODENTS, and PESTS-
SheaHomes cannot protect newly constructed
homes from the presence or effects of insects,
rodents, or pests. Homeowners are responsible
for performing any pest extermination they may
need or require to live comfortably.

10
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WARRANTY PROCESS

1-5-11CustomerCaRE PrOGRAM

This is a proactive program designed to address
any issues or warrantable items at one, five and
eleven month intervals during the first year after
closing, which are scheduled with your
SheaCustomerCare Representative. At each of
these visits our representatives will go through a
guality and maintenance checklist.

Additionally, they will answer any questions
about the home and the warranty repair process.

At the 1-month appointmentthe
SheaCustomerCare Representative will review
with you any warrantable items that may need to
be addressed. If warrantable items are identified,
you will be asked to select a work schedule date,
(approximately 2- weeks out) as well as
preference of a morning or afternoon
appointment. This will allow the TradePartriers
to get all warranty repairs addressed in a one-
day appointment (when possible).

In addition, this one-month appointment is also
a good time to review the operation of the home
discussed with you at the Homeowner
Orientation. Representatives will also review a
1-month checklist to ensure your home is
performing as designed.

The 5-month appointmentis optional for
homeowners, but recommended by SheaHomes.
This appointment is designed to once again
review any warrantable items found in the
home. If warrantable items are identified, you
will be asked to select a work schedule date,
(approximately 2- weeks out) as well as
preference of a morning or afternoon
appointment. Again, Representatives will
review a 5-month checklist to ensure your home
is performing as designed.

The 11-month appointmentis very important

in the process. At this appointment the
SheaCustomerCare Representative will review
any warrantable items again, as well as schedule
standard item touch-up’s commonly found in

the home at the 11-month period. Again,

11

Representatives will review an 11-month
checklist to ensure your home is performing as
designed. This appointment is a good time to
review homeowner maintenance items that will
ensure many years of enjoyment with your
home.

WARRANTY EXPIRATION

The warranty will expire at 1-year from the
date of the original close of escrow. Be sure to
get your 11-month warranty items addressed
prior to the expiration of the warranty

period.

Failure to schedule 1-5-11 appointments wjl
not extend the applicable warranty period

While our 1-5-11 Program is a proactive way to
address your warranty concerns, it may become
necessary to addressagent issue during the
1-year Limited Warranty period.

An urgent claim is defined as one, which if left
unattended, could cause damage to the home.
This type of claim generally cannot wait until

the next 1-5-11 scheduled appointment, but does
not qualify for emergency 24- hour service.

If your home has a defect that is considered
“urgent” by this Limited Warranty, please
notify the SheaCustomerCare Department in
writing by using a Warranty Request form or
online at www.sheahomes.cofforms are
provided in the new homeowner binder for this
purpose. It is important that you notify us as
soon as possible when you discover the defect
requiring urgent attention.

Please submit requests by mail, fax or

e-mail via the website directly to our
SheaCustomerCare Department.
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...notify the SheaCustomerCare Department i
writing by using a Warranty Request form or
online at www.sheahomes.com

How To SuBMIT A WARRANTY

SERVICE REQUEST

Reviewing the Limited Warranty section of this
Guide (prior to filling out your Warranty Service
Request) will help you determine if the Limited
Warranty covers the claim. Request for service
should be sent in at the 1, 5, and 11 month
anniversaries of your closing date, most
importantly prior to the end of the one-year
warranty period.

To assure quality and to enable us to maintain a
complete file of communication regarding your
property,requests for service must be
submitted in writing to our office location.
Please fill out a homeowner’s service request
form or send a letter including:

Community

Homeowner Name and address

Home and work phone numbers

General description of the item(s)

Location of the item(s)

Mail your written request for service to:

SheaHomes
CustomerCare Department
9135 Ridgeline Blvd., Suite 200
Highlands Ranch, CO 80129

Or fax it to the attention of SheaCustomerCare
at (303) 346-4192.

You may send us your request via our website
at: www.SheaHomes.coonder “Customer’s
Toolbox” and select “Home Owner.” Then
select the “Service Request” button and proceed
with your submittal.

12

We take pride in th@radePartnefswe have
selected and are confident they will provide
you with expedient and quality service.

APPOINTMENTS
All appointments are scheduled between 8 am
and 4 pm Monday through Friday.

CustomerCare Representative Appointment
Your CustomerCare Representative (CCR) will
meet with you at your home to review your
warranty items and evaluate the issues per our 1-
5-11 program. Your CCR will schedule a
convenient time (Monday through Friday, 8am

to 4pm) for any issues needing repairs to be
made by our TradePartn&rsThe prescheduled
TradePartnérappointments require two weeks
notice to schedule and complete the work.

TradePartner® Appointment

SheaHomes will correct any work deemed
appropriate within the Limited Warranty period
through the services of our TradePartfievith
prescheduled appointments (Monday through
Friday, 8am to 4pm). After reviewing the
warrantable items, your SheaCustomerCare
Representative will assist in the coordination of
the repairs.

Once a date and timeframe has been set with our
TradePartnefSthese appointments ayeur
responsibility to meet. You may designate a
friend, neighbor, or relative to be present at your
home during work being performed. They must
be at least 18 years of age. We will assist with
any coordination and supplies that are needed to
complete the task.

Homeowners are asked to contain peis

during appointments both for their safety and
the safety of our CustomerCare Representatives
and TradePartnéts

It may be necessary for a SheaCustomerCare
Representative or a Professional Engineer to
inspect the area or item before determining if the
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Limited Warranty covers the suspect defect. If
the claim is within the specifications and found
to be warrantable under the Limited Warranty,
we will repair or replace (when necessary) the
item, at our sole discretion and at no charge to
the customer.

Unless arrangements have been made in writing
prior to any repair, reimbursement for any
repairs, replacements or work performed by the
homeowner, agents of the homeowner, or others
who are not specifically authorized by
SheaHomes will not be provideddditionally,
SheaHomes will notreimburse homeowners

for personal time, inconvenience or ancillary
expenses incurred in order to address

warranty claims or repair appointments.
SheaHomes cannot be responsible for delays in
repairs and replacements from weather,
unavoidable material shortages, and labor
disputes or shortages. SheaHomes will
intervene for the homeowner to prompt
contractors and manufacturers to provide
warranty repairs and replacements in a timely
manner.

However, delays in completion of work due

to homeowner missed appointments, schedule
changes, homeowner vacations, or
accessibility of the home, are not the
responsibility of Shea Homes to correct.
Please contact the TradePartnét to resolve
these issues directly.

SheaHomes responds to all warranty requests a
quickly and efficiently as reasonably possible.
All warranty requests received during the
warranty period will be scheduled for
completion in a reasonable and timely manner.
Some inconveniences may occur in the
process of satisfying warranty repairs. We

ask that all parties practice patience and
respect for the individuals working to resolve
any form of inconvenience. Shea Homes does
not reimburse for inconveniences, as these
are not intentional or predictable.

13

SheaHomes requests that someone, 18 years of
age or older, be available at the home for your
TradePartnér appointments. This person should
be a responsible representative of the owner, and
take responsibility for knowing what items are

to be completed, as well as be familiar with the
house, and authorized by the homeowner to
acknowledge the completion of the work items.
Shea Homes Representatives are not permitted
to house sit for homeowner appointments, nor
will they accept keys to unlock homes for
unattended TradePartffexppointments unless

(1) specifically authorized in writing by the
homeowner, and (2) SheaHomes accepts the
responsibility and has a signed
acknowledgement and key release form from the
homeowner. The key release program can be
used to remedy difficult access situations, but is
not a requirement of SheaHomes to provide.

Knowing that everyone’s schedules are busy, we
understand that things come up and it may
become necessary to change your scheduled
appointment date. If this happens, you may
contact the appropriate TradeParfhand

cancel or reschedule the appointment directly.

If it becomes necessary to cancel an
appointment, please contact your
SheaCustomerCare Representative so they
can assist you with rescheduling the
TradePartner®with a new date and time
(approximately 2- weeks later, between 8AM-12
noon or 12 noon-4PM).

If a homeowner cancels one or more
appointments and is unable to schedule a

appointment to complete the work, SheaHongs
reserves the right to close out the issues unté

homeowner has time available.
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ARBITRATION

SheaHomes desires to resolve any dispute as
quickly, inexpensively and efficiently as
possible for all parties involved. Consequently,
if a homeowner feels a dispute has arisen, they
shall notify SheaHomes in writing of the nature
and details of the dispute. A meeting may be
held between the parties to begin a good faith
attempt to negotiate a resolution. If the dispute
is not resolved, the homeowner agrees to submit
to arbitration any claims arising out of or
relating to the purchase or performance of their
home. The arbitration will be held in the county
in which the home is built, in accordance with
the Construction Industry Arbitration Rules of
the American Arbitration Association then in
effect, except as modified in this paragraph.
This provision constitutes a waiver of the right
to a jury trial, is procedural in nature and does
not affect the substantive rights held by the
homeowner or SheaHomes. The arbitrator may
grant all substantive relief allowed by law. The
decision of the arbitrator shall be final,
conclusive and binding on the parties to the
arbitration. Judgment may be entered on the
arbitrator’s decision in any court having
jurisdiction. Unless applicable substantive law
is to the contrarysheaHomes and the
homeowner each will separately pay their

own fees and costs.

14
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MAINTENANCE & WARRANTY COVERAGE

M AINTENANCE AND SPECIFIC

CoMPONENT WARRANTIES

Professional trades using modern materials have
built your new home. Designed with the needs
of your family in mind, it will require regular
maintenance by you to preserve its beauty and
value.A thorough understanding of how to

care for the features of your new home will
prevent costly repairs and replacements in

the future.

Preventive maintenance on your new home
should begin when you move in.To become
familiar with the procedures for maintenance,
please read this section. We invite you to call
your SheaCustomerCare Representative at (303)
346-4130 with any questions you may have.

Colorado’s varying climate can result in extreme
variations in temperature and humidity over
short periods of time. Natural building
materials, such as wood and concrete, are
subject to constant expansion and contraction
due to changing temperature and relative
humidity. This can result in the minor warping
and cracking of wood materials and the cracking
of drywall, stucco, concrete and mortar. These
effects are particularly common during the first
year after a new home has been built.

You can minimize these effects by maintaining
a reasonably constant temperature in your home
during the first year. This allows the wood to
dry at an even rate and may eliminate larger
settlement cracksMinor cracks in drywall

and displacement of wood are a normal part

of the aging process of your home and do not
affect its structural integrity .

We have provided an overview of the features
and materials in your new home. Please study
each section carefully so you may become
familiar with the routine maintenance that your
home requires.
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Before performing maintenance such as painting
or replacing exterior items, please consult your
Homeowners Association covenantsvhen
applicable. Thédomeowners Association
needs to be consulted when (among other
things) repainting with a different color, erecting
new structures or fences, adding to or changing
your landscaping and installing window
coverings that are visible from outside the
home. Consulting with thBlomeowners
Associationwill ensure that the work you do
meets with the regulations and guidelines that
have been established for your neighborhood.
Please refer to your Homeowners Association
documents for more information.

An understanding of how to care for each
feature in your new home will prevent cost
repairs and replacements.

APPLIANCES

GENERAL | NFORMATION
<

The appliances in your new home were selected
for their durability, ease of use and appearance.
Information about each appliance can be found
in the literature that is supplied by the
Manufacturer and provided during your buyer
orientation.

M AINTENANCE

<
Please contact the appropriate
Manufacturer’'s Service Departmentor
distributor for service or questions about the use
and care of the appliances. Contact numbers for
guestions and warranty claims can be found in
the appliance use and care guides. Read the
manufacturer’s instructions on usage and care
before using your appliances.
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W ARRANTY
<

Your appliances are covered by a
Manufacturers Limited Warranty provided

by the specific manufacturer. Refer to the
appliance care and use guide for applicable
warranty coverage and limitations. Shea Homes
does not warranty these appliances.

BASEMENTS

GENERAL | NFORMATION
<

Basements, unless specifically designated as
such in your purchase contract, are generally not
considered living space. Therefore, they do not
comply with all building code requirements for
living space.

Improvements made to a basement by the
homeowner, agent of the owner, or a contracted
trade, are made at the sole discretion, risk and
liability of the owner. The homeowner is
responsible for meeting building code
requirements, proper permitting, and
inspections. Improvements or basement finishes
that cover up or hide structural, electrical,
plumbing, or mechanical HYAC components
may minimize SheaHomes’ ability to inspect,
repair, or provide warrantable solutions should
something unforeseen occur. Shea Homes will
not remove, repair, or modify homeowner
finished basement components. It is the
homeowner’s sole responsibility to remove and
expose any of the above-mentioned components,
should warrantable repairs of the original
home’s structure or mechanical components
become necessary.

Shea Homes will deny warranty coverage for
components of the home that are modified due
to a basement finish (i.e. HVAC, electrical,
plumbing, or structural modifications.)
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CABINETS

GENERAL | NFORMATION
<

Natural Variations: Wood is a natural product
that differs in color from one piece to the next.
Readily noticeable variations in wood grain,
texture and color are expected in all style
selections. These differences are considered
normal and add to the beauty of the product.
Plumbing and Electrical Connections:Holes

may be cut into the back and sides of cabinets to
accommodate plumbing and electrical
connections. These holes will be made as neatly
as possible, however they are not considered
part of the cosmetic make up of the cabinets and
are not considered a defect.

Separations:Gaps between cabinets and the
ceiling, or cabinets and walls will be corrected

by the use of caulking, scribe or other means.
Joints in moldings, or between molding and
adjacent surfaces, should not exceed 1/8 inch,
(locations behind appliances excepted).

Wood fill/Putty: Wood fill/putty will be used to

fill nail holes and repair small blemishes. A
single color is chosen that most closely
resembles the general color of the cabinets. The
filler used may appear more obvious in certain
areas and/or under varying lighting conditions
due to natural wood variations in color.
Exposure: All lacquer finishes may fade or
yellow with time depending on their exposure to
natural light. Exposure to direct sunlight may
damage, fade and likely discolor cabinet finishes
over a period of time.

Warping: Due to the Colorado climate, cabinet
doors may experience movement throughout the
1-year Limited Warranty period. Warped doors
and drawer fronts will be repaired or replaced if
the warping exceeds 1/8 inch within any 24-inch
distance, as measured from the face frame to the
door or drawer in the closed position.
Replacements due to warping will be made
one-time at the 11-month appointment
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M AINTENANCE

<
Cabinet finishes are similar to that of fine
furniture. Use appropriate furniture care
techniques and products on your cabinets.
Washing cabinets with water can damage the
fine finish on your wood cabinets. Avoid the
use of lemon oil type polishes on any cabinet
finish. Continued use may cause a yellowish tint
to occur in the finish. Exposure to direct
sunlight may damage, fade or discolor cabinet
finishes over a period of time.

The hinges on your cabinet doors can be
lubricated, when necessary, with an oil-free
silicone lubricant. Apply a very small drop to
the top of the hinges and work the door back
and forth several times to allow penetration of
lubricant into the hinge. Wipe off the excess
with a dry cloth or paper towel.

W ARRANTY
<
SheaHomes warrants material and labor of
cabinet installation for one year. Any defects in
the workmanship or warping of the wood
beyond the stated tolerances will be corrected
during the 1-year Limited warranty period.

Exceptions: Wood is a natural product that
differs in color from one piece to the next,
depending on the variations in wood grain.
These differences are considered normal and
add to the natural beauty of the product.
Exact stain matches cannot be guaranteed
from cabinet to cabinet. Replacements may
vary due to the effects of exposure and time.
Chips, nicks, dings, dents, scratches, or other
aesthetic imperfections not noted at the time
of Home Delivery will not be covered.
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CAULKING

GENERAL | NFORMATION
<

Caulking: Caulking is applied in several areas
of the home, both interior and exterior. Its
primary use is to keep out moisture and create a
weather resistant moisture barrier.
Transitional Areas: SheaHomes may use
caulking as a transitional material on joints in
cabinets, windows, trim, flooring, woodwork,
ceramic tile, tubs/shower surrounds, shower
pans, sinks and sills.
Application: Caulking will be applied as
necessary by SheaHomes and will be done in a
consistent manner; however, the application
bead may vary in width, smoothness, texture
and color.
Performance: Over time, and particularly
during warm, dry weather, caulking will dry out
and shrink.

M AINTENANCE

<
As part of your routine maintenance, the
homeowner should inspect the caulking around
sinks, tubs, shower surrounds and pans,
windows, windowsills, and ceramic tiles.
Exterior caulking is subjected to the effects of
temperature, direct sun and moisture. It is
not warranted for performance beyond the
initial installation. External caulking requires
frequent inspections by the homeowner at all
doors, windows, and siding penetrations,
insuring the proper weather resistance of
your home. Make all repairs seasonally or as
needed. Appropriate caulking compounds are
available at hardware stores and home centers.

W ARRANTY
<
SheaHomes warrants the caulking applied on
theinterior of your home against defects for 1-
year. Defects are defined as cracks or separation
in the caulking itself, pulling away from the
surface to which it was applied and/or not
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sealing out the moisture it was intended to keep
out. We suggest that you monitor all caulking
and repair or touch-up the caulking around
sinks, showers, tubs and ceramic tiles anytime it
appears to be insufficienShea Homes

provides an interior caulking touch-up

service toward the end of the 1-year Limited
Warranty period.

We will re-caulk around your sinks, tubs,
showers and ceramic tiles one-tingeiring
the 1-year Limited Warranty period.

Please keep in mind that when we re-caulk or
make any repairs to painted, stained, colored, or
finished surfaces, it may not be possible to
match the previous color exactly. Variations in
color are normal and are to be expected due to
natural fading and aging of the caulking
products.

CONCRETE

GENERAL | NFORMATION
<

FLATWORK

Slope/Grade:The slope of concrete is
determined by its use or application and
generally will slope away from your foundation.
Concrete flatwork is designed to move
independently of the foundation system.
Separation of flatwork from foundation
elements is called isolations. Isolations allow
flatwork to move or float independently of the
foundation. Homeowner installed patios and
sidewalks must have isolations from the
foundation elements. Movement of the concrete
flatwork is considered to be normal as it is
supported on the soil surface below. Concrete
finishes may vary at times leaving areas where
small amounts of water may stand for a brief
period of time. Water left on concrete flatwork
should be swept or removed by the homeowner
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from driveways, walkways, patios or garage
slabs. Standing water is consideratbamal
occurrence; however, puddles left over time may
cause discoloration or staining of the concrete
surface.

Color Variations: Color variations are
normal in concrete due to temperature/weather
conditions, “add mixtures”, color of aggregate,
color of sand, and mixture at the time of
placement. Blotchiness of color is normal. If
repairs should become necessary, the
repaired/replaced concrete will likely vary in
color and texture. This is not predictable or
controllable. Partial concrete replacements are
considered a reasonable and acceptable repair
practice during the warranty period. Exact color
and texture matches are not guaranteed. Shea
Homes will not replace portions of, or entire
driveways, sidewalks, basement floors, or
garage floors to satisfy cosmetic color or texture
concerns.

Finish: Concrete finish will vary from
porches, walkways, basement slabs and
driveways. The finish applied is based on the
use or application for which the concrete surface
is intended. Finishes will vary in all
applications.

FounbATioON WALLS

Foundation walls are a structural element
of your home. Minor cracking and variations in
finish are considered to be normal. The Limited
Warranty does not cover minor cracks, gouges
and pits in foundation walls. These are
considered “cosmetic” imperfections, not
defects. Shrinkage or backfill cracks are not
unusual in foundation walls. Shea Homes will
repair, as needed, cracks that are in excess of 1/8
inch in width. Any crack that permits water to
enter the structure provided the homeowner has
complied with the drainage and landscaping
requirements will be repaired according to the
recommended specification of the assigned
Structural Engineer. SheaHomes reserves the
right to repair based on reasonable technology
and product feasibility, or as SheaHomes may
deem appropriate.
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PosT-TENSION SLAB

Concrete slabs in your home may be
designed with post-tension cable devices to add
strength. If you have a post-tension slab, it will
be addressed during your new home delivery.
Cables are installed using very high tension and
could break with great force if damaged.

Do not drill or cut into your slab in
any way since this could result in

severe damage to the slab and to you!
Contact the CustomerCare Department if
you have any questions regarding identifying the
post-tension concrete surfaces in your new
home.

M AINTENANCE

<
Concrete requires some homeowner
maintenance. It should be kept free from
accumulated dirt and debris. Oil and grease
stains should be removed promptly from
driveways, garage floors, walkways and patios.
Concrete cleaners are available at home centers
and hardware stores.

Concrete may be sealed to deter moisture
penetration from the surface. This may be done
by the homeowner as maintenance and does not
effect the 1-year Limited Warranty of the
Concrete.

SheaHomes recommends removing dirt and
weeds from in between any isolation, expansion
or control joint. If cracks develop in the control
joints of the concrete, it is strongly suggestad fo
the homeowner to fill the cracks with a
compound designed for this purpoBéling the
cracks in control joints will prevent free water
from penetrating below the surface and will
extend the useable life of the concrete flatwork
Your local home center or hardware store can
assist you in selection of the proper product.
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Efflorescence may occur and is a naturally
occurring crystalline deposit of water-soluble
salts (usually white) resulting from a reaction of
moisture with the minerals in concrete and
mortars. It can be removed easily with a diluted
vinegar and water solution and scrub brush. This
is considered normal homeowner maintenance.

Use of ice melt or salt products may cause the
exterior concrete surfaces to scale or deteriorate
prematurely. Excessive freeze/thaw cycles will
cause the surface to scale and delaminate. There
IS no warranty coverage for scaling, spalling, or
delaminating concrete surfaces.

W ARRANTY
<

SheaHomes warrants all concrete in your home
against substantial defects. “Substantial
defects” are defined as cracks in the concrete
that significantly interrupt the surface or that
reduce the required integrity of the part. Cracks,
separations, or displacement thad/®” or
greater (with exclusion of foundation walls) will
be considered warrantable repairs. Qualified
repairs may be performed to single sections
(stones), multiple stones, or entire replacements
as determined necessary by the Shea
CustomerCare Representative. Warranted
concrete flatwork meeting replacement criteria
will be replacednceduring the 1-year Limited
Warranty period. Replacement of any portion of
the concrete flatwork does not extend the term
of the Limited Warranty coverage. Structural
foundation concrete and post tension concrete is
warranted for 10- years. Post tension surface
damage that may occur can be appropriately
epoxy injected, skimmed or re-surfaced as
determined necessary. Post tension concrete will
not be replaced for cracking or surface scaling
conditions.
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Exclusions: Concrete flatwork is not
warranted against discoloration, hairline
cracking, pitting, scaling, spalling, delamination,
finish texture, or repair/replacement color
match.

The Limited Warranty does nobver minor
cracking in concrete (i.e., less tha#”), which

is normal in this geographic area due to
extremes in temperature and moisture
conditions. Concrete will always crack to a
certain degree, and the homeowner should
expect some cracking to occur. Damage caused
by heavy equipment, cars, trucks or unusual
loads is not covered. Tying in of adjacent slabs,
decorative stonework, or surface coatings is not
covered under the Limited Warranty. Damage
caused by settling or heaving of soils under
concrete; whether caused by irrigation or
alteration of grades by owner, owner’s agent or
otherwise are not covered under this warranty.
Improperly installed or non-maintained
landscaping and irrigation, or damage resulting
from is not covered under this warranty. Please
consult the SheaCustomerCare Department if
you have any questions.

You have been provided with publications
regarding expansive soils (which are common in
the Front Range of Colorado) and proper
maintenance procedures, which should be
closely adhered to.

Moisture on or around your concrete
will affect the soils below and adjacent
to the concrete flatwork. It is the effect
of moisture in the soils that will
damage the concrete. You must
monitor your irrigation and drainage
to extend the life of any concrete
flatwork. This is the homeowner’s
responsibility to maintain.
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COUNTERTOPS

GENERAL | NFORMATION
<

The countertops in your kitchen or bathroom
may be constructed of glazed ceramic tile,
cultured marble, laminates, quarry tile, natural
stone or other solid surface products. They are
all considered durable, but require individual
levels of maintenance and care to insure many
years of enjoymentSurface flaws or
accidental construction damage to your
countertops must be noted during home
delivery (prior to move-in) in order to be
covered by the SheaHomes Limited
Warranty.

Laminate Countertops: Laminate countertops
typically will have one or more discernible
seams. Minimal gaps at the seams are common
and not considered a defect. Gaps at seams or
differential at other joints in excess of 1/16 inch
will be repaired as deemed necessary by
SheaCustomerCare Representatives. ltis
important to keep your countertops as dry as
possible, especially at the seands/oid leaving
damp cloths, sponges, planters, or other wet
items on top of the seams.

Ceramic/Marble/Natural Stone: SheaHomes

is not responsible for variation in color,
variegation, texture or discontinued patterns.
Natural stone materials should be properly and
routinely sealed as part of regular homeowner
maintenanceAlso, please note that should a
repair become necessary, replacement grout
color may vary from the original and will not
be an exact match.

Cracks appearing in the grouting of tile joints, or
junctions with other materials, are common due
to normal shrinkage conditions. SheaHomes
will repair cracks that appear in grouting, if
necessarygne timeduring the 1-year Limited
Warranty period. Any grouting or caulking
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needed after that time is considered regular
homeowner maintenance.

Hot plates, pans or skillets should never b
placed directly on countertops. Hot items m
cause the surfaces to stain, bubble, delamingge,
or crack. Damage to any countertop surface
not warrantable.

M AINTENANCE

<
After you have moved in, you will be
responsible for the care and maintenance of your
countertops. Please refer to the manufacturer’s
information for proper care. Natural stone, tile
and some manufactured surface products may
require the application of sealants regularly and
routinely as part of normal homeowner
maintenance practices.

Avoid gritty, abrasive cleaners (any dry
powders), bleaches or acetone-based nail polish
or polish removers. Use only mild liquid soaps
or manufacturer/product specific cleaners.

Avoid gritty, abrasive cleaners (any dry powders),
bleaches, or acetone-based nail polish. Use onlidmi

liquid soaps or product specific cleaners
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Be careful to avoid dropping pots and pans and
other kitchen items on your counter tops. This

can dent, damage, break or chip the surface of
the counter top material.

Water temperatures in excess of 1E0nay

cause damage to countertop surfaces. Wipe up
spills immediately. Some liquids, such as dye,
spaghetti sauce, fruit punch, and particularly hot
liquids like coffee and tea, can cause permanent
stains. Always use a cutting board to protect
your counter tops when you prepare food.
While minor scratches may not be noticeable at
first, in time they will dull and mar the luster of
the finish. This can happen to even to the
hardest natural stone surfacHstural stone

will scratch, crack and chip. It is damageable.

Always use a cutting board to protect your counteps
when you prepare food.

TiLE & LAMINATE WARRANTY
<
warrants materials and
workmanship for a period of one year. Any
cracks in the grout will be repaired one time
during the first year.
Exceptions: Only chips, cracks or scratches in
tile or laminate reported at the time of home

delivery (pre-closing) are covered under this
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warranty. Specks, slight variations in color,
and/or impurities are considered normal.
Damage caused by homeowner neglect,
improper maintenance or misuse is not
covered under the warranty.

CoriAN™ W ARRANTY
<
warrants materials and
workmanship for a period of one year. The
manufacturer may provide an extended Limited
Warranty for this product. For information and
guestions regarding the warranty, proper use and
care, please call 1-800-4-CORIAN.
Exceptions: Only chips, cracks or scratches
reported at the time of home delivery are
covered under the Shea Homes 1-year Limited
Warranty. Specks or impurities are considered
normal.Damage caused by homeowner
neglect, improper maintenance or misuse is
not covered.

CRAWL SPACES

GENERAL | NFORMATION
<

Your basement may have one or multiple crawl
spaces. Crawl spaces may be located above the
basement floor, called your upper crawl space.
Other crawl spaces may be located below the
basement structural floor system. These areas
allow for the proper separation between
structural components of the basement floor
system and exposed soils. Structural basement
wood or concrete floors are used when soils
have geotechnical qualities that allow them to
expand or consolidate with the introduction of
moisture at a rate beyond the manageable limits
of using concrete flatwork for the floor. The
crawl spaces should not be used for storage.
NOTE: Basements with or without crawlspaces
are not considered living space unless otherwise
noted in your buyers contract.
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M AINTENANCE
<

SheaHomes recommends you inspect and
evaluate crawl spaces periodically. Inspections
should be made for excess or standing water
either in the crawl space or at tBamp Pit
Refer to the section ddump Pits / Pumps
this manual for further information. (Note: It is
considered normal to see some minor
condensation, efflorescence, and/or rust on steel
components in your crawl space.)

W ARRANTY
<

SheaHomes is responsible for providing proper
clearances from wood components to exposed
soil, and overall soil grading and drainage of the
Crawl Spaceareas at the time the home is
delivered. (Note: Water may be visible in the
sump pit at any time.) Ventilation should be
operating under structural floors, and passive
vents open in upper crawl spaces. Upper crawl
spaces will have non-backed fiberglass
insulation batting attached around the perimeter
of exterior foundation walls of the upper
crawlspace. No insulation will be installed in the
structural floor systems. A sealed poly vapor
retarder covers the exposed soils in the upper
crawlspace. A similar sealed vapor retarder is
mechanically fastened to the foundation below
the structural floor system. Perimeter drain
systems below the structural floor provide relief
of subsoil moisture pressure at the foundation
level and may drain into an under drain system
and/ or sump pit. Your CustomerCare
Representative will explain the perimeter drain
installation in your home and discuss the
homeowner maintenance involved to ensure the
continued operation.

Structural basement floor systems have

weight limitations. Use of heavy equipment or
storage of heavy materials should not be
concentrated in any area. If you have questions
regarding the weight capacity of your structural
floor, Shea Homes will be happy to evaluate and
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discuss your concerns. Damage due to
overloaded floor systems is not covered under
the Limited Warranty. Homeowner alterations to
the floor system, basement finishes, installed
landscaping, or modified grading and drainage
patterns can cause damage and/or moisture
intrusion into the crawl spaces. SheaHomes is
not responsible for any moisture or resulting
damage caused by basement finishes, or
moisture intrusions due to homeowner
alterations (exterior patios, decks, and grade and
drainage modifications). Mold may be a result

of excessive moisture in a crawl space and is not
covered under the Shea Homes Limited
Warranty. See Mold exclusions in your contract
documents for further information.

DooRs

GENERAL | NFORMATION
<

Many of the doors and doorframes in your new
home are made of painted or lacquered wood
products, fiberglass or steel materials. All doors
are subject to expansion and contraction with
changes in temperature and humidity that can
result in warping or misalignment. Minor
variations and cracking are considered normal
and may correct themselves as weather or
humidity conditions change.

M AINTENANCE
<

Small cracks may also develop during dry
seasonal changes and may disappear during
more humid months. If the cracks do not
disappear over time, they can easily be filled
with wood putty, caulking compound or filler
obtained at your local hardware store or home
center.

The hinges and locks on your doors may require
lubrication from time-to-time for proper
maintenance and to prevent squeaks. Remove
the hinge pin and properly lubricate. Removal of
any excess paint from the exterior of the hinges
23

may be required. We recommend using silicone
based lubricants because they accumulate less dust.

It is recommended that you allow your home
to settle in over a humid and dry season
before you make any permanent adjustments
to door alignment.

INTERIOR DOORS

It is a good idea to keep duplicate emergency
stick keys for the bathroom and other thumb-
turn locking doors. Children may accidentally
lock themselves in a room and be unable to
release the lock. Practice the emergency access
to these rooms before the time may come when
you need to gain immediate access.

Remove finger smudges from painted or
lacquered interior doors by washing them with
warm water and a soft cloth or sponge. Dry the
surface thoroughly with a soft cloth or towel.
Check your interior doors frequently and use
touch up paint or lacquer when necessary. These
simple steps will keep your interior doors
beautiful and in top condition. Contact your

local hardware store or home center for proper
cleaning and touch-up products.

If your closets feature sliding doors, keep
clothes and other items away from the doors so
they do not obstruct the proper operation. The
roller and tracks should be sprayed periodically
with an oil free silicone-based spray lubricant.

Proper maintenance of the hinges and loc
on your doors requires lubrication from tim
to ensure proper operation.
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ExTERIOR DOORS

Check the finish on your exterior doors several
times each year. Doors that receive direct
sunlight should be inspected more often. Caulk
the trim and use touch up paint as needed. If
you notice that the finish is beginning to crack
or peel, refinish the door promptly. Unattended
cracking and peeling will progress rapidly and
destroy the surface of the door. Reposition any
sprinklers that spray on doors, siding and any
other wood surfaces. Water can damage wood
surfaces severely and result in product damage.
Consult your Homeowner’s Association before
you make structural or cosmetic changes to your
exterior doors.

Inspect the weather-stripping on your exterior
doors frequently. Weather-stripping should
form a reasonably tight seal. Contraction of
wood doors can leave a small gap in the
weather-stripping, which is normal. The small
gap will close when the humidity increases and
the door expands. Re-glue or replace rubber and
synthetic weather-stripping that has worked
loose. Use an appropriate commercial weather-
stripping cement or glue. Do not use super glue
type adhesives. Additionally, some exterior
doors may have an adjustable threshold. These
thresholds can be easily adjusted with a
screwdriver and should be examined
periodically for need of adjustment.

NOTE: Exterior doors and frames are resistant
to moisture penetration, but may notvoater

proof in a driving rain or high wind conditions.

It is the homeowner’s responsibility to check
exterior doors during and following extreme
weather conditions to clean up any minor water
intrusion that may have occurred. Homeowners
concerned about extreme conditions and
exposure should install storm doors on exterior
doors that are positioned to experience
potentially direct or driving rain, wind or snow.
This significantly reduces the possibility of
moisture penetration. Consult your
Homeowner’'s Association for any conditions
that apply to storm door usage and installations.
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GARAGE DoORS

Your garage door is the largest piece of moving
equipment in your home. Given the proper
maintenance, it will give you many years of safe
and dependable service.

For your protection, you should never
attempt to repair, replace or make
adjustments to the garage overhead door
system, including the springs, cables and/or
bottom corner infrared sensors

The spring mechanism is under substantial
tension and is extremely hazardous if

misadjusted. A qualified technician should
make repairs or adjustments to these parts.

The moving parts of garage doors should be
lubricated every 3-6 months. The screws and
bolts that fasten the hardware on the door
components should be checked every year, as
they may loosen due to weather or vibration
during operation. Lubrication of the rollers can
be accomplished by placing a small drop of oil
free silicone lubricant on the shaft of the roller.
Lubricate the springs and moveable lock parts
by using a spray lubricant periodically. If a
garage door opener was installed, an electronic
infrared eye was placed at the base of your
garage door. This is a federal requirement for all
garage door openers installed after January 1,
1993. This device is installed for the safety of
you and your family. Care should be taken to
avoid damage to wiring and sensors.

Remember that it is a good idea to purchase
your garage door opener from the same source
as the garage door. One company is then
responsible for the operation and warranty of
both units.

We recommend all service and maintenance be

performed by an experienced and qualified
garage door technician.
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WARRANTY
<

SheaHomes warrants the garage door and
opener (if purchased with the home) for a period
of one year and will repair or replace defective
components during this period. This does not
include normal maintenance, damage, or
maladjustments.

Installation of a garage door opener by
anyone other than the original garage door
company will void the warranty on the door.

ELECTRICAL SYSTEM

GENERAL | NFORMATION
<

The electrical system in your new home was
designed and installed by professionals to
comply with stringent local, state and national
building codes and standards. It is intended for
normal residential use. Any changes or
additions to your electrical system may result in
the risk of fire and damage to your home and
will void your warranty.

We highly recommend that you consult with
a licensed electrician to make any changes,
modifications or additions to your electrical
system. Please note that a permit may be
required for changes or additions to your
electrical system.

We highly recommend that you consuwiiith
a licensed electrician to make any changps
or additions to your electrical system.

M AINTENANCE
<
Periodic maintenance is required for your
electrical system. Most problems that arise in
the system are derived from connections that
may loosen over time and usage. Extreme

25

temperature differences from summer to winter
can cause terminations at the circuit breaker
panels to become loosened. These terminations
should be checked annually and tightened by a
licensed electrician as needed. An electrician
should also replace any damaged receptacles or
appliance cords in your home.

CircuIT BREAKER

During the new home delivery, the Shea
Construction Representative will point out the
location of the circuit breaker distribution panel.
There will be one main circuit breaker (or
service disconnect) and several individual
circuit breakers in the distribution panel (there
may be multiple distribution panels also).
Circuit breakers trip under excessive electrical
load or short circuit. To reset tripped circuit
breakers, move them to the OFF position and
back again to the ON position. Always stand to
the side and face away from the breakers when
resetting them.

In the event of a loss of electrical power in your
home, follow these steps:

If the power loss is in one area of your
home and power is available in other

areas of your home, it is likely that an
individual circuit breaker or GFCI outlet

has been tripped/switched off.Unplug any
appliances in the areas that are without
power and turn other appliances off. Check
the circuit breaker panel and reset the
breaker, if necessary. Care should be taken
to make sure the breaker is placed in the
OFF position first, then placed in the ON
position. Plug your appliances back in. If
the circuit breaker fails repeatedly, you may
have a short circuit in one of your appliances
or a short circuit in the electrical system in
your home. Do not attempt further repair. If
under warranty, contact Shea Homes (See
“How to make an Urgent Requ&803) 346-
4130. If not under warranty, contact a
licensed electrician to perform the

repairs.
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If electrical power is lost throughout your
home, check the main circuit breaker. If the
main circuit breaker has tripped, turn off other
distribution breakers first, then reset it. One by
one, reset the distribution breakers, ensuring the
main breaker does not trip again. If the main
circuit breaker trips repeatedly, refer the
problem to a licensed electrician or a
SheaCustomerCare Representative if your
home is within the 1-year Limited Warranty
period. Use the EMERGENCY process to
contact an electrician for repair.

If the main circuit breaker has not tripped,
take a look around your neighborhood. If
you notice a general power failure in your
community, call your electric utility provider
to report the problem.

ARcC FAuLT CIRcUIT INTERRUPTER

A new electrical safety device for homes, called
an Arc Fault Circuit Interrupter (AFCI),

provides enhanced protection from fires
resulting fromearly arcing or sparking
conditions that may occur in household
electrical applications and/or appliance
installations.

AFClIs should not be confused with Ground

Fault Circuit Interrupters (GFCIs). The popular
GFCI devices are designed to provide protection
from the serious consequences of electric shock.

While both AFCls and GFCls are important
safety devices, they have different functions.
AFCls are intended to address fire hazards;
GFCls address shock hazards. Recent code
changes (2008) are introducing a Combination
Interrupter that performs both functions.

GROUND FAULT CIRCUIT INTERRUPT

Devices (GFCI or GFl)

During your new home walkthrough, the Shea
Construction Representative will point out the
location of ground fault circuit interrupt devices
(GFCI outlets), which are special circuit
interrupters designed to break the flow of
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electricity in the event of a short circuit, power
surge or ground faulGFCI outlets are
primarily located in wet areas such as
bathrooms, kitchens, garages, laundry rooms,
basements, and exterior locations. These
outlets will protect your family from
dangerous electrical shock. If a short circuit,
surge or ground fault occurs, the GFCI outlet
will open the circuit and must be reset
manually according to the manufacturer’s
instructions. Damaged GFCI outlets should
be replaced by a licensed electrician.

Do not plug appliances such as air
conditioners, refrigerators or freezers into
GFCI outlets. The electrical surge that occurs
when these appliance motors or compressors
cycle may trip the GFCI outlets inadvertently
and open the circuilomeowners are solely
responsible for damages and food losses due
to appliances being plugged into GFCI
outlets. GFCI outlets should be tested and reset
by the homeowner to ensure their proper
operation and circuit protectioA. licensed
electrician should replace GFI outlets that do
not test and reset, or become broken or
damaged.

The electrical surge that occurs when appliancesley
may trip the GFCI outlets and break the circuit
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OUTLETS AND SWITCHES

Convenience electrical outlets and switches can
be found in every room in your new home. Do
not exceed the amperage capacity (i.e., 15 amps
or 20 amps), for which the outlets were
designed. Multiplex devices that increase the
number of electrical outlets and/or multiple
extension cords can overload circuits causing a
fire hazard. If an electrical outlet does not have
power, there are three possible explanations:
A wall switch controls some outlets. Plug a
light or appliance into the outlet and turn on
the nearby wall switches to see if the
problem is corrected.
Check to see if the outlet is controlled by a
GFCI. This is common if the outlet is
located in the bathroom, basement, kitchen,
laundry, garage, or exterior of the home.
Check the circuit breaker. If the circuit
breaker has tripped, reset it and try the outlet
again. If the circuit breaker trips repeatedly,
it will need to be evaluated by a licensed
electrician. If under warranty, contact Shea
CustomerCare.

Caution: Inserting foreign objects into wall
outlets can injure small children. You can
prevent this by installing childproof devices
on all electrical outlets within the reach of
small children. These devices are available in
grocery and drug stores, as well as home
centers and hardware stores.

Svoke DETECTORS

The installation and location of the smoke
detector(s) are designed to meet the
requirements of local and state building safety
codes. The purpose of your smoke detector is to
provide early warning detection of smoke or
invisible particles of combustion in your home.
This early warning allows you the time to exit
the home safely and call the Fire Department
from a neighboring home or cell phone.
Occasional vacuuming of the unit will prevent
dust collection on the sensors of the smoke
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detectors. Excessive dust and wind can cause
false alarms. Each unit uses a 9V (nine-volt)
battery that provides back-up power if the power
to the house electrical power has failed. Low
batteries will cause the unit(s) to chirp until the
batteries are replaced. Loss of house electrical
power may also cause all detectors to chirp. We
recommend replacement of all batteries
annually. After replacement of a battery, you
may need to depress the reset button on the
detector for at least 30 seconds. Smoke
Detectors are wired throughout your home to a
120-volt power source. In the event that one
alarm is activated, all alarms may sound to alert
you of the smoke condition. Chirping detectors
following an alarm test may each need to be
reset for 30 seconds.

W ARRANTY
<
SheaHomes warrants the electrical system,
including all wiring connections and electrical
boxes for a period of one year for workmanship
and materials.

Exceptions The Limited Warranty does not

cover light bulbs, batteries or damage due to
homeowner neglect, modification or appliances
(including smoke detectors) covered by separate
manufacturers’ warranties. In addition, damage
to the electrical systems due to lightning, power
surges, or electric provider supply issues, are not
covered under the Limited Warranty

EXTERIOR FINISHES

GENERAL | NFORMATION
<

The primary exterior finishes on your new home
are wood, siding, brick, cultured stone or stucco.
These finishes were chosen for their beauty and
durability. Because they are exposed to extreme
weather conditions, the exterior finishes require
routine maintenance and care. We recommend
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that you inspect the exterior surfaces of your
home every three months or following any
severe weather incident.

EXTERIOR FINISHES —M ASONRY
& STONEWORK

M AINTENANCE
<

Brick veneer and stonework are non-structural
elements of the home. Due to moisture and
weather conditions, cracking of the mortar joints
is a common occurrence. Firing cracks and
shrinkage cracks in bricks and manufactured
stone are also common and not considered a
defect. Any repairs made to mortar joints may
vary slightly and not match in color due to
variations in mortar mixture. Efflorescence may
occur in mortar, brick, or stonework.

Efflorescenceis a naturally occurring

crystalline deposit of water-soluble salts (usually
white) resulting from a reaction of moisture with
the minerals in concrete and mortars. It can be
removed easily with a diluted vinegar and water
solution and scrub brush. This is considered
normal homeowner maintenance.

W ARRANTY
<

Masonry and stonework installations are
warranted under the 1-year Limited Warranty.
This does not include minor hairline cracking in
mortar joints, firing cracks, discoloration due to
improper cleaning or damage due to snow and
ice being piled against the base of these exterior
finishes.
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EXTERIOR FINISHES — SIDING

M AINTENANCE
<

If your home has siding, we recommend you
check it periodically for any butt joints larger
than %", If you should find any joints larger than
va", fill the crack with an approved caulking
compound or sealant. Nails are used to attach
the siding. The nails may be set below the
surface of the siding leaving a small exposed
hole. The holes should not exceed 1/8” in depth.
If so, they should be filled with a proper filler o
caulking prior to painting. Expansion and
contraction of the siding due to extreme
temperature changes may cause nails to work
outward. Nails can easily be reset should that
condition occur.

High humidity conditions in the interior of the
home with colder outdoor temperatures may
cause the siding to bleed or discolor on the
exterior. Providing good cross-ventilation and
use of exhaust fans in moisture producing areas
inside the home will help to reduce the build-up
of excessive moisture indoors, therefore
reducing the migration of moisture through the
exterior walls during outside cold temperatures.
Siding bleed is not warranted as it is due to
excessive indoor moisture conditions.

W ARRANTY
<

The siding is warranted to be free of defects in
workmanship for a period of 1-year. Beyond the
1-year Limited Warranty, the manufacturer may
provide an extended limited warranty. Your
CustomerCare Representative can provide you
further information on the manufacturer of your
specific siding applications.

Siding is used frequently across Colorado’s
Front Range. In the application of siding, you
may have some waves and/or small gaps
between the individual boards (these waves and
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gaps are caused by swelling and shrinkage due
to Colorado’s changing weather conditions).
Both of these conditions are considered normal
with siding applications.

EXTERIOR FINISHES — STUCCO

M AINTENANCE
<

Stucco is a brittle cementitious product that is
subject to expansion and contraction in our
Colorado environment. Minor hairline cracks,
spider cracks and cracks under 1/8” can develop
in the outer layer of stucco. This is normal and
does not reduce the function of the stucco in any
way.

Stucco is installed in a two or three layer hard-
coat installation process. Stucco is a porous
material and will absorb water and remain wet
for a period of time after a rainstorm. The
moisture barrier behind the stucco is designed to
keep moisture from penetrating into the home.

Because stucco is not a water barrier, avoid
spraying water from irrigation or watering
systems directly on stucco surfacesCheck

the spray from your lawn and plant irrigation
systems frequently to insure water is not
spraying directly onto stucco surfaces. Turn
sprinklers away from stucco to prevent water
stains. Avoid sharp blows to the walls as it will
dent, crack, or possibly break.

Cracks in stucco that exceed 1/8” will b
repaired one time during the 1-year Limit
Warranty period

At the base of each stucco wall section is a weep
screed. To ensure proper drainage from behind
the stucco, keep soil and concrete flatwork 2-6
inches below the bottom stucco screed. Do not
pour concrete or masonry over the stucco
screed. The screed is the galvanized sheet metal
trim at the base of a wall that separates the
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stucco wall from the foundation. The screed
allows moisture from inside and behind the
stucco to migrate out and dry the stucco.
Efflorescence may also occur on stucco walls.

Efflorescenceis a naturally occurring

crystalline deposit of water-soluble salts (usually
white) resulting from a reaction of moisture with
the minerals in concrete and mortars. It can be
removed easily with a diluted vinegar and water
solution and scrub brush. This is considered
normal homeowner maintenance.

W ARRANTY
<

SheaHomes warrants the stucco to be free from
defects in workmanship for a period of 1-year.
Hairline or spider cracks and/or cracks less than
1/8 inch, along with minor discoloration due to
weathering, are not considered defeCtacks

that exceed 1/8” will be repaired one time
during the 1-year Limited Warranty period.

EXTERIOR FINISHES —WOOD

M AINTENANCE
<

Wood and wood composite products are found
throughout the exterior of your home. Because
wood is a natural porous material, it requires
protection with paint or stain if it is exposed to
the elements. Inspect your exposed wood
surfaces frequently. If you find cracking,
checking, or peeling of the paint, sand the area
and repaint or refinish it promptly. The exterior
wood on your home will require repainting or
refinishing periodically.

Surfaces that receive direct sunlight in the
morning and mid-afternoon will require more
frequent repainting. Inspect these surfaces every
six months and repaint as needed. Split or
damaged wood, particularly on the ends of

beams is a common occurrence. This damage is
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referred to as “checking.” This is considered
normal and does not affect the integrity of the
beams. The natural drying of wood can result in
gaps and splits in wood molding and trim parts.
Minor cracking is considered normal. Nails can
work loose. Reset all popped nails and
reposition trim parts that have moved caused by
the natural drying of the wood. Fill any cracks or
nail holes with commercial wood filler or
approved caulking and use touchup paint to
protect surfaces from weather elements.

W ARRANTY
<

SheaHomes warrants exterior wood surfaces for
a period of one year. Defects are considered to
be wood components that significantly crack,
break, or warp to the extent that they cannot
perform their intended use or purpose. Bleeding
or sapping of exterior wood is normal and not
covered as a defect. Defects will be corrected
once during the 1-year Limited Warranty period.

Due to varying moisture and temperature
conditions throughout Colorado, exterior wood
products will continue to expand and contract
causing potential cracking or checking. This
action is normal and beyond our control. Normal
wear and tear as well as homeowner damage or
neglect is not covered under this warranty.

FENCING

GENERAL | NFORMATION

<
Fencing provided by Shea Homes carries no
additional warranty beyond installation.
If you choose to add additional fencing to your
property, we urge you to contact a professional
fencing contractor. Locate the property lines
and have your fencing installed according to
local building codes and your Covenants,
Conditions and Restrictions (CC&R’s). Do not
guess at property pin locations. If you are unable
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to locate the property corners, please contact our
CustomerCare office for further assistance. Call
your Utility Notification Center of Colorado to
locate any underground utilities prior to

installing posts into the grour{@800) 922-1987

Before you install fencing, check with_local
building authorities and your Homeowners’
Association if applicable, for approval of
new fencing Remember, while installing
privacy fences, it is a good idea that it is
mutually agreed upon by adjacent property
owners.

NOTE: The extra soil (or spoils) from post holes
can cause modifications to the drainage swales
that run adjacent to property lines. Properly
remove all spoils to ensure drainage patterns are
not adversely affected.

Call your Utility Notification Center of
Colorado to locate any underground utilitigs
prior to installing posts into the ground.

(800) 922-1987

FIREPLACES

GENERAL | NFORMATION
<

Each fireplace in your new home is designed to
add beauty and style. The fireplace is an
aesthetic appliance and is not designed, nor
intended, to heat the home. Your fireplace will
lend a sense of warmth to the room while
providing a small amount of ancillary heat while
operating.
NOTE: The appearance of condensation or
moisture inside the glass is normal during the
first 5-10 minutes of operation.
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M AINTENANCE
<
Because of occasional bans on wood burning in
Metro Denver, and local code requirements,
SheaHomes installs direct vented and B-vented
gas fireplaces in all of the homes with
fireplaces.

Below are practical suggestions for getting the
maximum benefit from your fireplace:

Never leave the fireplace operating
unattended. It is not designed for prolonged
operation or use for heating the home.

If you notice any gas smell, shut the switch
off immediately, shut the gas valve off and
report it to the local Gas Utility provider or
the Shea CustomerCare Department. If the
gas smell does not stop after you turn off
the switch and shut the valve, leave your
home and call your local Gas Utility
Company immediately. The local utility
company will check and correct any
potential gas leaks to assure your safety.
Never burn any combustible materials or
use chemical flame enhancers in your gas
fireplace.

Do not leave children unattended in the
same room with an operating fireplace.
The safety glass, doors, and/or screens
may become extremely hot and can cause
serious burns on a child’s hand.

Know where your gas shut off valves are
located and how they operate.

Clean glass panels, front and back at least twice
annually, or as may be required in heavy usage.

Use a special glass cleaner or vinegar and water.

If you see dirt or oil on the glass surface of the
fireplace, make sure that it is cleaned off before
use.White residue may collect on the inside

of your glass fireplace enclosure as a result of
the natural gas combustion. This is common
and can be cleaned using products specific to
removing natural gas residue from glass. This
product is available at fireplace specialty stores.
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The wall surface surrounding the face of a
fireplace may be covered in cultured stone,
brick, tile, granite, or marble. These wall

finishes will get hot during fireplace operation.
Care should be taken regarding placing items on
mantles or shelves above operating fireplaces.
Furniture should not be located closer than

4- feet to an operating fireplace.

W ARRANTY
<
SheaHomes warrants against manufacturer and
workmanship related defects for a 1-year period
from your close of escrow date.

FLOORS

GENERAL | NFORMATION
<

HARDWOOD FLOORING

The hardwood flooring in your home is made
from natural materials that are organic in origin.
The color and grain in natural wood creates an
exceptional beauty to flooring surfaces. These
surfaces will have variation in color and texture,
and are finished to be durable. Do not expect a
monotone floor, a tabletop furniture finish or a
dust free finish. SheaHomes will correct
installation defects or defects in the finish noted
at the time of your new home walkthrough. The
homeowner is responsible for all routine
maintenance of hardwood floors. Today's
polyurethane and water-based urethane finishes
make caring for wood floors easier than ever.
You should familiarize yourself with the steps
and products required to protect and maintain
the finish. You should be aware of varying
characteristics of wood floors: Small splinters of
wood may appear; dimples or scratches can be
caused by moving furniture or dropping heavy
or sharp objects; dents may be caused by high
heeled shoes. Hardwood boards are installed
tightly together, however, wood floors are
subject to swelling and shrinkage, resulting from
seasonal variations in the humidity levels of the
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home. Cracking along joints may appear and is
considered normal. Areas near heat vents or
other heat producing appliances are especially
susceptible to shrinkage, warping, discoloration
of the wood, or a filmy appearance in the finish.
Since the effects of climate and normal wear
and tear cannot be prevented, our warranty
does not cover problems that occur due to
these climate and humidity conditions.

NOTE: Additional humidification may be

needed in your home to reduce shrinkage
cracking and board separation. This is up the
homeowner to determine the level of added
humidification they wish to introduce to the
home. Shea Homes does not recommend adding
humidification systems to homes.

Pre-FINISHED HARDWOOD AND

HARDWOOD VENEER FLOORING

Pre-finished hardwood is constructed from
natural wood or composites that form a thin
layer on the surface called a veneer. Each strip
is coated with a durable finish several times in
the factory rather than on-site like traditional
hardwood. Pre-finished hardwood can be
sanded and refinished based on the
manufacturer’'s recommendations and their
limited warranty.

L AMINATE FLOORING

Laminate flooring is a man-made product
designed to imitate hardwood flooring. It is
installed in strips on a “floating floor system.”
Because of this floating system your floor could
have a tendency to “bounce,” or sound
somewhat hollow when walked on, which is
considered normal.

CerAMIC/ M ARBLE/NATURAL STONE
SheaHomes is not responsible for variation in
color, variegation, texture or discontinued
patterns.Also, please be aware that should a
repair become necessary, replacement grout
color will vary from the original.
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Cracks appearing in the grouting of tile joints, or
junctions with other materials, are common due
to normal shrinkage conditions. In wet areas,
cracks appearing in grout should be corrected
immediately. Any other grout cracking during
the warranty period will be addressed at the 11-
month inspection. Any grouting or caulking
needed after the 1-year warranty period is
considered regular homeowner maintenance.

VINYL

Vinyl is a man-made composite material created
for flooring use. There are many colors and
styles that provide a durable floor finish. Itis
commonly used in utility rooms, kitchens and
water closets. This product, while durable, can
be easily scratched, torn, stained, or dented from
sharp corners of furniture or appliances.

CARPET

Carpeting areas as a floor covering provides a
comfortable, warm, and quiet feel for most any
living environment. Carpet is available in many
styles, designs and weights for durability, stain
resistance and long term performance. Varying
weights of carpet pad will enhance the
performance and feel of the carpeted surface.

M AINTENANCE
<

Woob FLOORING

Polyurethane and water-based urethane finishes
shouldnever be waxed or oiledWhen the

finish shows wear, you will need to arrange for a
screen and coat of the wood floor surface. This
is available as a service through any professional
hardwood installation or maintenance company.
In high traffic areas, the process may be
necessary more frequently. Throw rugs may be
used at entryways, sink or basin locations, or
other high traffic areas to avoid the
accumulation of dirt. Vacuum or dust mopping
of all hardwood areas on a daily basis to remove
loose dirt is recommended. Dirt will scratch

your floor and dull the appearance. Use only pH
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balanced, hardwood finish specific cleaners to
maintain the floor. Do not use cleaning products
containing solvents, acids, waxes or oils. If any
of these products are used, future maintenance
finish coats may not adhere properly and the
wood may need to be re-sanded to restore the
finish. Never wash or wet mop hardwood floors.

Water on the hardwood surface will penetrate
quickly and cause damage if unattended. Use
caution in areas where exterior doors are in
contact with hardwoods. Moisture from snow
and rain can easily penetrate inside the door
thresholds or along edges causing warping and
damage to the finish. Warping, cupping,
splintering, and discoloration due to excess
moisture is considered damage and is not
covered under the 1-year Limited Warranty.

PrRoTECT FLOORS AGAINST | NDENTATIONS
AND FURNITURE DAMAGE

Make sure furniture legs have a large, flat
surface, using non-staining, scratch resistant
protectors. We recommend that you:

Install glides or furniture cups covered with
felt pads on non-protected furniture or
appliance feet or legs. The pads should be
checked periodically for grit and wear, and
replaced when necessary.

Do not slide or drag furniture or appliances
over wood or vinyl floor surfaces as this may
cause scratches, snags, or tears in the finish.

SEALING TILE & STONE FINISHES

Sealing of the grout for tile or stone finishes
may be included in the delivery of your home.
Your CustomerCare Representative will know if
your home has been grout sealed. If it was not
included in your price, we recommend sealing
all grout surfaces in the first year of ownership.
Care should be taken to use the proper sealant
for the tile, stone, or grout application.
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Maintenance of grout surfaces is the
homeowner’s responsibility. If grout is repaired,
the new grout may not match in color.
Warning: Tile will chip or break easily.

DENTs, TEARS AND SCRATCHES IN

VINYL FLOORING

Vinyl flooring is a soft material that is
susceptible to dents, tears and scratches.
Homeowners should be cautious when moving
heavy furniture and appliances. Normal traffic
will not damage vinyl flooring, but care should
be taken to avoid traffic with high-heeled style
shoes.

TRrACKED-IN DIRT CAN BE ABRASIVE

Use doormats at outside entrances to reduce dirt,

grit, soil, and moisture from being tracked onto
your floor. At entryways and elsewhere, use
100% latex backed mats, because some rubber-

backed mats or carpets may permanently stain or

discolor your floor.

PREVENTING PERMANENT STAINS
Wipe up spills promptly with a damp cloth or mop.

FLoors CAN BE SUNBURNED

Drapes, blinds, or other window treatments
should be used during peak periods of strong
sunlight._All floor finishes may bleach, discolor,
or sunburn from undiffused UV light exposure.
This form of damage is not covered under the
Limited Warranty.
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Vinyl flooring is a soft material that is susceptito
dents, tears, and scratches.

W ARRANTY
<
The SheaHomes 1-year Limited Warranty for
flooring materials covers only those materials
that were provided and installed by SheaHomes.

Please inspect your flooring carefully during
your new home delivery. Any damage or
defects in your flooring needs to be noted at the
time of the new home delivery. Subsequent
damage to any flooring material, not noted at
delivery, will notbe covered under the Limited
Warranty and becomes the responsibility of the
homeowner. SheaHomes warrants
workmanship and materials for a period of 1-
year from the close of escrow date. Your
SheaHomes Design Studio Representative, at
the completion of your selection process, should
provide you with manufacturers’ warranties for
your selected and installed products.

NOTE: Floor squeaks may occur in your
home. Shea Homes does not warranty floors
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from developing floor squeaks. As a courtesy,
we will attempt to eliminate any floor

squeaks in your home on a one-time basis,
during the first year. Not all floor squeaks

can be silenced or eliminated.

Use 100% latex backed mats, because some rubbéwebac
mats or carpets may permanently stain your floor.

CARPET WARRANTY
<

SheaHomes warrants the workmanship of carpet
installations. Manufacturers may provide
product warranties in relation to wear durability
and stain protection. This information is
available through the SheaHomes Design
Studio.

WARRANTY PERIOD —1-year from the date of
closing.

ProbucT DEFECTS - A manufacturer defect
may not be visible prior to installation, or
detected immediately upon completion of the
installation.
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VISIBLE DEFECT - Visible defects must be
reported at the time of your new home
delivery, or within 30 days of installation.

SEAMS - This warranty covers improper
installation; however, it is virtually impossible
to make seams invisible in certain areas of
certain carpets. For example, seams and seam
tape are more prominent in the direct sunlight
present in all of our home#ll seams are
placed to make the most efficient use of
carpet yardage.Placement is up to the
discretion of the installer and may differ from
that shown in the models.

CRUSHING/MATTING - Our warranty does
not cover conditions such as crushing or
matting. Heavy furniture, desk chair wheels,
and heavy or concentrated foot traffic are not
considered a manufacturer’s or installation
defect. Frequent vacuuming in heavy traffic
areas is an effective deterrent, but may not
eliminate the effects of crushing or matting.

POOLING/ SHADING - Pooling or shading
can occur in plushes and saxonies when certain
atmospheric conditions exist. The pile in these
areas is oriented differently, causing light to
reflect at various angles that gives the
appearance of a color change. Pooling and
shading are not manufacturing defects.

STAINS - Stain resistant products are
warranted by the specific fiber manufacturer.
Information on your particular stain block
provider can be found in the information you
received at the time of your design selections.

Any claims for staining must be filed
directly with the fiber manufacturer.

Unfortunately, no carpet is totally stain
proof. A few examples of stains that cannot
be removed entirely include: acidic toilet
bowl cleaners, acne medication, alkaline
drain cleaners, chlorinated bleaches, hair
dyes, iodine, insecticides, plant fertilizers,
herbal tea, human and animal vomit, urine
and feces. Read the maintenance instructions
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supplied by the fiber manufacturers to
understand cleanup procedures and
limitations. Any claims for staining must
be filed directly with the fiber
manufacturer.

CLEANING - Carpet warranties may be
affected by professional cleaning methods.
Please refer to the manufacturer’s warranty
for recommended cleaning methods.

CARPET REPAIRS — The common method
for repairs to carpet is patching the damaged
area. To assure the same dye lot, carpet may
be pulled from a closet to make a repair. The
carpet in the closet is replaced with a new
piece of carpet.

HEATING AND AIR CONDITIONING

GENERAL | NFORMATION
<

Your new home is equipped with heating and/or
air conditioning systems that comply with local
and state energy codes. With proper care, the
systems will provide many years of comfortable,
dependable service. Read the instructions and
become familiar with the heating and air
conditioning systems before you use them.
Heating and Air Conditioning systems will
require minor, homeowner adjusted, air-
balancing to be performed on a seasonal basis.
Adjustable floor registers are provided for this
purpose. Variations in temperature between
rooms and floors are due to the orientation of
the home, windows, weather, and exterior
surface exposuresiemperature differences
of 10 degrees from room-to-room, or floor-to-
floor, are a common occurrence and not
considered a defectlf you find these
differentials uncomfortable, most thermostats
provide a “fan only” setting that will provide
consistent airflow, but not affect the furnace or
air conditioning operation. Use of consistent
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airflow can minimize room-to-room temperature
differentials when rooms are affected by varying
exposures. Running the fan consistently will
increase your energy usadeljustable vents
provide the ability to damper down airflow in
certain areas to provide more airflow to

longer ductwork runs.

M AINTENANCE
<
Note: Contact your HVAC TradePartner®in
case of an emergency as described in the
emergency section of this guide.

The following suggestions are intended to assist
you in obtaining the maximum usage and
comfort from your heating and air conditioning
system:
Replace air filters once a monthClean
filters will maximize air flow and can
significantly reduce operating costs and will
prolong the life of your system.
Use of high efficiency filtration, pleated,
HEPA, or allergen filters will reduce the
airflow of the fan dramatically. This will
result in higher energy costs and reduced air
flow and temperature control performance.
Well in advance of peak operating seasons,
you should contact an HVAC Service
Company to notify them of any heating or
cooling concerns before seasonal service
demands are the greatest.
Keep all vents and registers clean and free of
dust, cobwebs and debris. Do not cover or
obstruct vents.
Adjustable vents provide the ability to
damper down airflow in certain areas to
provide more airflow to longer ductwork
runs. Your CustomerCare representative will
be happy to explain this balancing process.
Not all rooms are provided with return air
vents. Closing the door to these rooms may
limit normal air flow and cause temperature
variations. Keep bedroom doors open for
maximum temperature efficiency.
Large window areas may be subject to large
heat gains or losses due to the night and
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daytime exposures of the homes. It is the
homeowner’s responsibility to address these
window loss or gain areas and to provide
appropriate coverings or blinds to manage
their own levels of comfort.

Window locations are per construction plan
and are not modified based on the home’s

lot orientation or exposures.
Replace air filters at least once a month!

W ARRANTY
<
The warranty is one year for product installation
and workmanship. Additional component
warranties may be available through the
manufacturer’s warranty.

SheaHomes warrants that the Heating,
Ventilating and Air Conditioning (HVAC)

systems that are included in the sale of the home
were installed in general accordance with
industry standards for heating and air
conditioning practices in the Colorado area.
Systems are warranted as installed in the
original finished occupied living spaces of the
home. Basements not finished by SheaHomes
are not warranted to maintain normal living
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space comfort conditions. HVAC installations
may be similar throughout a given sub-division,
but may vary for similar home models in any
sub-division. Shea Homes reserves the right to
change HVAC product lines, models,
components and installation practices at any
given time during the construction process.

The Limited Warranty does not cover furnace or
air conditioning units or any other portions of
the heating or cooling systems that are not part
of the original components of your home or that
carry express warranties by the manufacturer.

Modifications or changes made to the original
HVAC systems (such as adding humidifiers,
electronic air cleaners, or finishing basements),
may void the entire product and installation
warranty. Use only experienced technicians for
maintenance and repairs.

HuMIDISTAT/ SuB FLOOR
VENTILATION SYSTEM

M AINTENANCE
<

Crawl spaces located under the basement
structural floors may have controls for operating
the ventilation system. The controls may
include a humidistat that turns on the fan to vent
the crawl space when the relative humidity (RH)
rises above a predetermined setting. The
humidistat is normally set between 30-40% RH
and operates as an automatic control to maintain
RH levels at or below 30-40%. Some systems
may include a thermostat to shut the ventilation
off during extreme cold outdoor temperatures.
The homeowner should not alter the functions of
any of the preset controls. The homeowner is
responsible for maintaining the operation of the
sub floor ventilation. This system reduces the
moisture level below the structural floor,
maintaining the proper environment for the
construction and sub-floor components.
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Some crawl space ventilation systems have no
humidistat to cycle the fans. These systems
provide positive airflow constantly. Contact
your CustomerCare Representative if you have
guestions about the style of ventilation system
installed and it's associated controls.

WARRANTY
<
SheaHomes warrants workmanship and
materials for a period of one year. Tampering
with controls or altering the system will void the
warranty.

| NSULATION

GENERAL | NFORMATION

<
Insulation is installed throughout the exterior of
your home on exposed walls and ceilings to
maintain comfortable temperatures year round
inside the home. It may be installed in the form
of batting or blown-in fiber for walls and
vaulted ceilings. Insulation is loosely blown into
flat ceiling areas in accordance with local
building code requirements. Insulation
materials may be cellulose, wool, fiberglass, or
cellular foam in composition. An insulation
certification is provided for your home that
specifically designates the R-values for the
various insulation locations and components.

W ARRANTY
<
Installation of insulation is warranted for a
period of one year. Please note that normal
settling of blown-in insulation may occur.
Normal settlement of blown insulation is not a
warrantable condition

INTERIOR WALLS AND DRYWALL
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GENERAL | NFORMATION
<

The walls in your new home are constructed of
wood and other materials that are subject to
normal expansion and contraction. Molding and
trim work can shrink and warp in some cases.
Routine maintenance on molding, trim, and
wallboards is usually minimal.

M AINTENANCE
<
Reset nails that have popped out of position.
Use the proper filler, stain or touch up paint and
if necessary, the appropriate caulking material to
complete the repairs.

Cracks and nail pops due to the normal
movement of the home will be repaired on
time during the first year.

Use care when hanging pictures and other
decorative items. The wallboard will be
damaged if it is hit with a hammer. Costly
repairs can be avoided by using picture hooks
and other supplies from a home center or
hardware store. Small holes can be repaired
with a dab of spackle or putty.

W ARRANTY
<
SheaHomes warrants the interior drywall for a
period of one yearCracks and nail
pops due to the normal settlement or
movement of the home will be repaired one
time during the first year.
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L ANDSCAPING, DRAINAGE, AND
GRADING

GENERAL | NFORMATION
<

Professional landscapers and civil engineers
have designed the contours and features of your
homesite. (NOTE: neighboring lots may drain
into your lot and vice-versa per the drainage
plan). The goal is to provide an ideal setting for
your home and to supply protection from water
intrusion, erosion and damage. Grades are
established to direct surface water away from
your foundation. It is the homeowner’s
responsibility to maintain the established and
certified grades when installing or modifying
landscape features. Small hills and valleys
called berms and swales may be used to direct
the water away from your home and adjacent
properties. These swales and berms must be
maintained to direct water during rains and
snow melt run off. Landscape, grade and
drainage plans will work well for normal rain
and snow melt. Extreme snow or heavy rainfalls
may cause damage and displacement to
landscaping materials. Plan your site well, and
take extreme conditions into consideration when
choosing materials and bedding.

Use of excessive irrigation or lawn sprinklers as
sod and plantings begin to root may case
backfill and utility trenches to consolidate,
resulting in soil settlement. Extreme care
should be exercised when setting all initial
watering cycles. The homeowner is responsible
for settlement, consolidation, and any resulting
damages due to over watering or improper
landscaping installation adjacent to foundation
backfill.
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If water is allowed to stand or pool next to youoime,

damage to the foundation will result. Drip linesesuld

only be installed 3 feet away from the foundation.

Sprinkler irrigation lines should be installed a mimum
of 5 feet from the foundation.

RETAINING WALLS
Home sites may require retaining walls. These
types of landscape walls are common in areas
with differing grade elevations between homes.
The typical requirements for necessitating a
retaining wall are as follows:
Any slope greater than 3'to 1’. The
maximum allowable fall, for every three feet
(measured horizontally) is one foot of fall
(measured vertically).

It is the homeowner’s responsibility and any
adjoining neighbors to maintain these walls.
The homeowner is responsible for maintenance
of the retaining wall and property up to their
property lines. Retaining walls will typically be
installed on one property or the other, but may
be on the property line.
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M AINTENANCE

<
The grading plan for your homesite has been
carefully engineered and graded to standards
that have been established by local jurisdictional
agencies to ensure proper drainagailure to
maintain proper drainage can result in
damage to your landscape, home and its
foundation. Damage to neighboring properties
could also resultAny alteration of the
drainage plan for your homesite voids the
landscaping and drainage sections of your
Limited Warranty and may affect areas of
coverage under the 10-year Limited
Structural Warranty. Additions to
landscaping and/or modifications to drainage
patterns require jurisdictional and Homeowner’s
Association approval before making the
changes

Grades have been established and certified prior
to closing on your home. Landscaping may
cause some minor changes to the grading of
your homesite. We suggest that you consult a
professional landscaping contractor as early as
possible to minimize grade changes due to
weather and erosion. It is the homeowner’s
responsibility to maintain the grade on areas of
the home site where SheaHomes did not install
landscaping. This includes any minor settling or
subsidence that changes the certified grade.
Landscaping should provide ample room for
growth between plants and your home. The
grade around your foundation should be
maintained to always slope away from your
foundation to prevent surface water from
penetrating the backfill zone around the
foundation. If water is allowed to stand or pool
next to your home, damage to the foundation
may result. Drip lines should be installed a
minimum of 3- feet away from the foundation.
Sprinkler irrigation lines should be installed a
minimum of 5- feet from the foundation.

It is recommended by SheaHomes that all tip-
down diverters (connected to the gutter/down
spouts) be kept in a down position at all
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times. It is also a good idea to keep plants
that require regular water a minimum of five
feet from the home.

Surface water from your property may be
designed to flow through swales and sheet drain
over the sidewalks to the street’s curb and gutter
system. This is a common design and is
accepted practice in most residential
jurisdictions. Excessive surface drainage from
landscape sprinklers or water features can cause
swales to become saturated and sidewalks to
become green and mossy where water flows. It
is the homeowner’s responsibility to address
excessive moisture concerns from their property
or adjacent properties. Please consult with
neighbors before installing landscape to
determine if the surface water may affect their
drainageSheaHomes is not responsible for

the surface water conditions that

homeowners and adjacent property owners
have created.

Certain municipalities may require each
individual homesite to retain storm water until
natural seepage into the ground occurs. This is
called onsite retention. Please contact your local
municipality if you have any further questions
pertaining to onsite retention. Other changes or
additions that may alter the drainage of your
homesite include walkways, patios, decks, spas,
fences, walls, metal edging, water features,
planters and play structures. Before you make
any changes or additions to your homesite
structures, give careful consideration to the
effect the changes will have on drainage. If you
have any questions, consult a professional
before you begin the project.

W ARRANTY
<
SheaHomes warrants only Shea Homes' installed
plants, shrubs and sod for a maximum of 30 days
following installation, and trees for one growing
season.
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Over watering can drown plants, shrubs, and trees
during their warranty period. Damage due to over
watering is not covered under the Limited Warranty.

Modifications made by you or your landscaper to
the original Certified Grade may void all grade and
drainage warranties and may affect your 10-year
Limited Structural Warranty.

Shea Homes does not warrant against damages to
grades or landscaping installed when extreme storm
or weather conditions cause damage.

During the winter months when your sprinkler system
is turned off and drained, we recommend you hand
water the lawn a minimum of once every three weeks
and for drier spells (where there has not been any
snow or rain), once every two to three weeks is
recommended.

| RRIGATION SYSTEMS

These systems are designed for optimal watering
convenience. Coverage should be monitored and
homeowner adjustments will likely be

necessary. Irrigation systems may use domestic
potable water from the residential water main or
may be connected to a gray water, non-potable
water source, separated from the domestic water
system. Either method may use individual
metering devices to measure usage. Check with
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your Customer Care Representative for details
of the system installed for your home. Local
governmental jurisdictions may impose seasonal
watering restrictions. It is the homeowner’s
responsibility to observe these restrictions.
NOTE: Sprinkler Clocks and Automated
Watering Devices have specific manufacturer
warranties as well as Customer Service
Support for setting, programming, and
adjusting. Contact the manufacturer Support
Center first for operational questions. If they
are unable to answer your questions, contact
your SheaCustomerCare Representative.

W ARRANTY
<
The irrigation system is warranted for the first
growing season of the landscape. Modifications
made to the manifold and piping system may
void certain components of the original
installation.Freeze damage is not covered

under the one-year limited warranty.

W INTERIZATION

Cold weather will cause detrimental effects to
irrigation systems when not drained or
winterized properly. Please see the following

for winterization instructions. These instructions
are generalized for having an overall perspective
of the winterization process. Your system may
vary from these instructions. Contact a
professional landscape contractor for specific
instructions on how to winterize your system.

During the winter months when your
sprinkler system is turned off and drained,
we recommend you hand water the lawn a
minimum of once every three weeks and for
drier spells (where there has not been any
snow or rain), once every two to three weeks
is recommended.
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SPRINKLER WINTERIZATION

| NSTRUCTIONS
DoOMESTIC POTABLE WATER SYSTEMS

SERVICE I NSTRUCTIONS

Backflow prevention assemblies must be drained

for the winter in areas where freezing temperatures
may occur. If water inside the assembly should
freeze, damage to the assembly and the system may
occur. Proper drainage procedures, insulation from
freezing, or using heat tapes, or heated
protective enclosures are all acceptable methods
of providing freeze protection.

In order to drain an assembly to prevent freezing,
several important points should be remembered:

1. The assembly cannot be adequately drained
through the test cocks alone.

2. Drain valves must be added on the inlet side and
outlet side of the assembly below the assembly
(preferably below the freeze line if the
remainder of the system is to be drained).

3. Compressed air of adequate volume may be
used to “blow out” the system after the
backflow preventer is drained.

4. After removing water from the system and
assembly, the assembly shut-off valves, drain
valves and test cocks should remain in a half
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open / half closed (4%ngle) position to allow
for full drainage of the ball valve shut-offs.
Failure to do so will freeze and break the ball
valves or valve seats.

DRAINAGE PROCEDURE

To drain the backflow prevention assembly for
protection against freezing, use the following
procedures:

1. Turn off the main shut-off valve (A), which
provides water to the system.

2. Open all inlet and outlet drain valves on the
system (B and E). Open inlet and outlet shut-off
valves on the backflow prevention assembly (C
and D) and all test cocks. Leave in half open/
half closed (49 position to allow for full
drainage of ball valve shut-offs.

3. Should you “blow out” the piping system
downstream of the backflow prevention
assembly, make sure the outlet drain valve (E) is
open and the backflow prevention outlet shut-
off valve (D) is closed.

4. Connect an air-line to the test cocks (C or D)
and introduce air of adequate volume to clear
downstream system of water.

5. IMPORTANT: Open outlet shut-off valves to
the backflow preventer assembly (C and D) to a
half open / half closed (4bposition after “blow
out” procedure is complete.

6. Leave all drain valves (B and E), testcocks and
ball or gate valves to backflow preventer (C and
D) in a half open/half closed position for the
winter to prevent freezing. IMPORTANT:
When finished, make sure main shut-off valve
(A) remains closed to prevent accidental
refilling of the system.

7. After you are done “blowing out” your system
make sure the drain valve in your valve pit is
open. IMPORTANT: When you are ready to
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re-charge the system make sure all valves are
put back to their original state or operating
position.

BALL VALVES

Ball valves should be drained for the winter iraare
where freezing temperatures may occur. Water will
become trapped between the ball and valve body if
the valve is left in either the full open or fulbsed
position. If water should freeze between the lvall a
valve body, damage to the ball valve will occur.

After draining procedures on the backflow
prevention assembly have been completed, all ball
valves must be left in a half open / half closést)4
position. Open the ball valve approximately 45
while draining the pipeline and assembly to allow
water between the ball and the valve body to drain.
Leave the ball valve in this position for the wirtte
prevent freeze damage.

The valves must be closed before the system can be
repressurizedNote: Open and close ball valves
slowly at all time to prevent damage to the

system.

The maintenance and care of this system, including
draining the system before the first freeze, is the
responsibility of the homeowner. Contact a
professional landscape contractor to understand all
winterization options for your specific system.

In the event that any form of freeze damage occurs,
Shea Homes is not responsible for the damages
caused by water freezing and expanding in the
sprinkler lines or valve components. We
recommend that you contact a professional
landscape contractor or licensed plumber to perform
any freeze damage related repairs.
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PATIOS, BALCONIES AND DECKS

GENERAL | NFORMATION

<
Your new home may feature patios, balconies
and decks that require care and maintenance and
are designed to last for many years. Do not
store heavy items on your patio, balcony or deck
as it may affect the performance of these
elements of your home.

M AINTENANCE

<
If your patio or balcony has drains, they should
be kept free of debris. This allows proper water
flow from the patio or balcony. After a
rainstorm or snow melt, water may stand in
small puddles for a short time before
evaporating. The homeowner should remove ice
and snow or standing water from patio surfaces
following any storm event. If water is trapped
under potted plants and trays, it may cause
staining or damage to your patio, balcony or
deck. Sealants and finishes may be used on
concrete patios and wood decks to preserve the
materials, finish, and/or color of the surface.
These products are used entirely at the
homeowner’s choice, and are not warranted by
Shea Homes. Consult with your local hardware
store for advice on these products before using.

Consult your local building officials and
Homeowner’s Association before considering
any changes to your existing patio, balcony or
deck.

Additional patios and other structures that you
add to your home are not covered under the
Limited Warranty. We suggest that before you
begin any changes or additions to your home,
you check with your Homeowner’s Association
and local building officials. This is to make
certain that your plans are in compliance with
state and local building codes and Covenants,
Conditions and Restrictions (CC&R’s) for your
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subdivision. It is likely that building permits
will be required. A licensed contractor is best
gualified to perform any work of this nature.

In addition, patio, balcony, or deck structures
added to a home will void any remaining
warranty coverage for backfill and subsidence
around the perimeter of the foundation,
specifically in the areas affected and adjacent to
the addition or structure. The homeowner is
responsible for properly preparing or testing any
soils that may provide structural support to an
addition, patio, balcony, or deck structure.
Again, Shea Homes does not warranty
homeowner installed additions or
improvements, or resulting damage to the
original structure that may occur from their
installation.

W ARRANTY
<

Shea Homes warrants parts and workmanship of
patios, balconies, and decks for one year from
the date of closing. The Limited Warranty does
not cover defects that occur due to acts or
circumstances beyond our control. Attachment
of patios, balconies and decks, added after the
home is occupied, are not warrantable and may
void other component warranties. Doweling or
pinning of structures into the original foundation
may void your 10-year Limited Structural
Warranty coverage. Please provide adequate
isolations between sidewalk and patio
installations next to original foundation
elements.

Structures or additions tied into the existing

foundation or existing structural elements of th

home may void your warranty coverage.
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PLUMBING SYSTEM

GENERAL | NFORMATION
<

Note: If you have an emergency situation, as
outlined under the Emergency section of this
manual, please call the number on the
emergency list given to you at the time of
orientation.
Your plumbing system features modern
designed fixtures for your enjoyment and
convenience. The plumbing system may be
divided into three categories, domestic (potable)
water, gray water (non-potable) and wastewater.
Domestic water is provided to your home under
pressure to be used in convenience appliances,
sinks, showers, toilets and bathtubs. Gray water
may be available in your area for landscape
irrigation and sprinkler systems. Wastewater
includes drain lines that are gravity driven to the
street sewer connections. The wastewater
system can be delicate in the sense that it is not
under pressure, relying on gravity alone to drain,
and may become plugged easily.

M AINTENANCE
<

WATER SHUT OFF PROCEDURE

In the event of any plumbing emergency, you
should close the main water shut-off valve at
once.

The location of your main water shut-off
valve was identified during your new home
delivery. If you are unable to locate this valve
or unsure of its proper operation, contact
your CustomerCare Representative.

Individual water shut-off valves may be located
under the sinks and toilets or behind the
refrigerator and clothes washer. This is to isolate
the water supply at these fixtures or appliances
in the event of leaks, repairs, or replacements.
There is also a water shut-off valve located on
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the top of the water heater. It controls the flow
of water to the water heater and should be
closed in the event of a water heater leak.

Everyone in your home should know where
these water shut-off valves are located and how
to operate them in the event of a leak.

Each plumbing fixture in your home has a drainpipe
designed to remove wastewater safely, providing a
separation between your home and the sewer
system. The drain trap is the U-shaped section of
pipe directly under the sink. The trap holds water
that is designed to prevent the odor of sewer gas
from entering your home. If any plumbing fixtures
are not frequently used, the water in the trap
may evaporate allowing sewer gasses to enter
the house. We suggest that all plumbing fixtures
be turned on occasionally to replace the water in
the trap lost to evaporation. Because of the U-
shape, the traps are the areas of the plumbing
system most likely to become clogged over
time. Slow draining sinks and complete
stoppages to the drain systems are a
maintenance issue for homeowners that may
require contacting a plumber to clear.

We suggest that all plumbing fixtures be turn
on occasionally to replace the water in the trgp
lost to evaporation.

FIBERGLASS BATHTUB AND SHOWER

STALLS

Fiberglass is a lightweight, durable material that
adds beauty and style to bathroom tubs and
showers. You can preserve the original finish by
regularly cleaning with a non-abrasive liquid
bathroom cleanser. Do not use abrasive
cleaners. Always rinse the walls and the door of
the shower after each use.
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FIXTURES

Faucets and other plumbing fixtures are
designed for beauty and ease of use. Bathroom
fixture finishes are delicate and can be damaged
with abrasive cleaners, harsh chemicals,
scouring pads or tools. Solvents and alcohol
based cleaners should never be used to clean
plumbing fixtures. For best results, clean the
fixtures with warm, soapy water and a soft
sponge or cloth. Rinse with clear water and
wipe dry to prevent spotting.

If water accumulates and stands at the base of
the fixtures, corrosion and tarnishing will result.
Always wipe the area dry. Hard water can spot
and damage bright chrome or brass finished
plumbing fixtures. While this is not entirely
preventable, you can minimize the staining and
discoloration by drying the fixtures after each
use. SheaHomes is not responsible for fixture
damage due to hard water spotting or improper
cleaning.

Turn faucets on and off gently to avoid damage
to the seals. The seals and O-rings in faucets are
components that will wear out in normal use.
Repairs and replacements of these components
are considered normal homeowner maintenance.

Faucets are equipped with aerators that mix air
with the stream of water to prevent splashing.
Aerators are threaded and need to be removed
and cleaned regularly to remove buildup of
material deposits.

GARBAGE DisposAL

Follow the manufacturer’s instructions for
proper operation of your garbage disposal. Do
not load the disposal with food items before
turning it on. For proper operation, turn on the
cold water and start the disposal. Then drop the
food items slowly into the unit. When the unit
sounds clear, turn the disposal off and leave the
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water running for several seconds. This allows
the food waste to be carried into the waste lines.

Examples of foods that should not be placed
in the disposal are: cornhusks, celery, onion
skins, potato peels, rice, banana peels, olive
pits, oils, bones and solid or liquid grease.
These items may cause your unit to become
plugged, or jammed. Excessive use may
overload the motor, causing it to stop due to
over heating. If this occurs, turn the disposal
off and contact a licensed plumber for
repairs.

Plugging, jamming, or over heating conditions
are not covered under the limited warranty.

NEVER PLACE HANDS OR TOOLS
INSIDE OF A JAMBED DISPOSAL.
CONTACT A LICENSED PLUMBER FOR
A SAFE REPAIR.

Only foods that are non-fibrous and easily pulvesiz
should be placed into the disposal
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HoseBiB

Hose bibs are provided on the exterior of the
home for use with an attached garden hose.
These special faucets are designed to not freeze
in the winter as long as the hose or any other
device is disconnecteHloses left connected
will freeze and break the faucet inside the
wall, potentially causing water damage inside
the home. Both freeze damage and/or water
damage due to freeze breaks are not covered
under the Shea Homes Limited Warranty.

TOILETS

Toilets are made of vitreous china, a glasslike
material that is almost impervious to staining.
Vitreous china is fragile and will easily break,

chip, or shatter if hit with a hard object.

Toilets today are all a low water volume design
to conserve water usage. This “low flow” design
is accomplished by reducing the size of the
holding tank, the drain size itself and “S” trap at
the base of the bowl. This smaller design
reduces the amount of water needed to create
flow. However, the result of this reduced size
may be more frequent clogs or stoppages.

It is recommended that you keep a plumber’s
plunger on hand to use in the event of a clog or
stoppage of a toilet. If a stoppage occurs, do not
flush additional water as it can overflow the
bowl. Close the shut off valve on the backside
of the toilet. Use a plunger to perform a few
vigorous pumps to the drain opening in the
bowl. This will usually free the obstructiont.

you are unable to clear the obstruction yourself,
we suggest that you call a plumber. Slowly add
water with a bucket to the bowl to ensure the
stoppage is cleared before turning the supply
water back on.

Contact CustomerCare to report stoppages
that occur within the first 30 days from
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closing. We will have a plumber confirm that
they are not construction related. If the toilet
overflowed, it is the homeowner’s
responsibility to take immediate action to
clean up, dry, and disinfect the affected
areas. Damage that may occur to personal
property is not covered under the Limited
Warranty.

Stoppages that occur after the first 30 days
from closing are the sole responsibility of the
homeowner to resolve. Contact a licensed
plumber to have sewer lines professionally
cleared.

Do not use drain cleaners, colored tank cleaners,
or bleach tablets in toiletsThe harsh chemicals

in drain and tank cleaners can stain the finish
and potentially damage the toilet seals causing
leaks. This will void your Limited Warranty.
Clean your toilets with toilet bowl! cleansers and
a brush, cloth, or sponge.

Your toilet has components that will require
maintenance or replacement over time. We
recommend that you contact a licensed plumber
to perform these repairs.

Homeowner should inspect toilet seats regularly.
They should be tightened and free of cracks or
splinters. Seats will wear out in normal usage
and should be replaced when damaged, This is
considered normal homeowner maintenance.

WATER HEATERS

The water heater is covered by a warranty from
the manufacturer. Please read the operating
instructions that the manufacturer provides. In
the event of a leak in your water heater, close
the water shut-off valve on top of the water
heater.

If within the 1-year Limited Warranty period,

contact the Shea Homes CustomerCare
department for service.
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Otherwise, contact the manufacturer listed on
the front of the water heater to request service or
further product information.

W ARRANTY
<
SheaHomes warrants the pipes and fittings of
the plumbing system to be free of defects in
materials and workmanship for one year from
the date of closing.

Additionally, SheaHomes warrants that the
sinks, faucets and toilets will function normally
and that the drains will flow properly. The
warranty period is one year for sinks, faucets
and toilets and 30 days for total sewer stoppage.
Stoppages and overflows caused by the
homeowner are not covered under the Limited
Warranty. Water main supply lines from the
stop box to the house and sewer lines from the
house to the street are warranted for 1-year from
close of escrow.

The Limited Warranty does not cover repairs to
damaged plumbing systems, sinks, faucets,
toilets and drains that are caused directly by the
homeowner or others in the home, which are not
caused by defects in materials and
workmanship.

SheaHomes warrants the garbage disposal to be

free from defects for a period of one year.
Units that are obstructed or damaged by food or
other items are not covered under this warranty.

/
If a stoppage occurs, do not flush additional
water as it can overflow the bowl. Close the sh
off valve on the backside of the toilet. Use a
plunger to perform a few vigorous pumps to th
drain opening in the bowl. This will usually free
\ the obstruction
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Diapers, paper towels, and feminine products shountut
be disposed of in any toilet.

RADON AND NATURALLY
OCCURRING RADIOACTIVE
M ATERIALS

M AINTENANCE
<

Radon is a naturally occurring gaseous
emanation appearing throughout the United
States. Itis colorless and odorless. Itis
produced by the radioactive decay of radium,
which is given off by some soils and rocks.
When present, radon enters a house primarily
through the soil. Similarly, throughout the Front
Range of Colorado, certain amounts of
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“naturally occurring radioactive materials” have
been found in the soils. In areas where higher
levels than normal exist, radon and other
naturally occurring radioactive materials may be
mitigated by sealing cracks, gaps, or openings in
the below grade structure, or by installation of
an active or passive radon mitigation system in
the home. The sump pit cover may also be
covered and vented outdoors.

W ARRANTY
<

Shea Homes does not warrant against Radon
being present in a home.

Shea Homes installs passive or active Radon
Mitigation Systems in some housing
communities, prescribed by local or
jurisdictional codes. For these installations,
Shea Homes provides a 1-year Limited
Warranty on all materials and labor. Radon level
testing is performed following installation.
Results are documented 1-time to verify the
system performance to maintain levels at or
below 4.0 pCi/L as defined under EPA 402-R-
93-003 regulations. Shea Homes does not
provide future courtesy testing. This is
considered regular homeowner maintenance.

For housing communities constructed without
radon mitigation system requirements, Shea
Homes recommends that the homeowner’s
research Radon and determine on their own
what response they prefer to take to the question
of whether or not a mitigation system is
necessary for their home. Shea Homes does not
provide radon mitigation systems to homes in
communities not required by local or
jurisdictional code.

The largest contributor to indoor radon
levels are gases naturally occurring in some
soils. In addition, “natural occurring
radioactive materials” are (by definition)
present by natural occurrence. Therefore,
the Limited Warranty does not cover any
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condition related to the presence or
consequence of any level of radon gas and
naturally occurring radioactive materials or
any other pollutants and contaminants.

Radon is, however, relatively easy to test for in
the indoor air and, if found, the risk can be
minimized. Homeowners having concerns
regarding radon gas may wish to contact local or
state Boards of Health for up-to-date

information on radon, proper testing methods
and mitigation systems. Similarly, homeowners
should inspect and mitigate properly any
incidence of “naturally occurring radioactive
materials”.

...the Limited Warranty does not cover an
condition related to the presence or
consequence of any level of radon gas a
naturally occurring radioactive materials or
any other pollutants and contaminants.

\

RoOOFs

GENERAL | NFORMATION
<

Roof structures are designed to provide a
weather resistant barrier between the outside
elements and the interior finishes. The
components of a roofing system include a base
or felt paper, shingles or roof tiles, flashingyfro
jacks for penetrations and gutter systems.
Special care should be taken if it becomes
necessary for a professional roofer to access
your roof. Shingles can be damaged easily and
roof tiles will break under the weight of an
average person. Roofing systems are designed
to tolerate normal temperature, wind and
moisture conditions found in our Colorado
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climate. However, no system is totally
impervious to moisture under high wind, hail or
blizzard conditions. When extreme weather
occurs, visually inspect the roof system and attic
space immediately following the storm to
identify any damage that may have occurred. Ice
damming is common in the winter, and can
cause severe damage. Contact your insurance
carrier if you have concerns. Storm damage and
ice damming are not covered under the
SheaHomes Limited Warranty.

M AINTENANCE
<

Rain gutters and downspouts should be kept free
from of leaves, twigs and debris. Inspect the

W ARRANTY
<

SheaHomes warrants the roof and flashing to be
free from leaks and defects for one year under
normal weather conditions. The roofing material
on your new home may be made of asphalt,
shingle, tile or other materials. Each home may
carry a different manufacturer’s warranty,
covering only the material. Please check your
roofing manufacturer’s warranty for specifics.

The warranty period is one year for
workmanship only. Roofing materials are
covered under the product manufacturer’'s
warranty.

Exception: The Limited Warranty does not
cover defects due to acts or circumstances

gutters and downspouts seasonally each year and beyond our control. For example, damage

after heavy rain, snow or windstorms. Remove
debris promptly. Downspouts and tip-outs
should be directed away from the foundation.

Costly repairs to the exterior finishes of the
home can be avoided by maintaining gutters and
downspouts routinely. If you require access to
your roof, call a professional roofing contractor
for advice and assistance first. Broken tiles are
not covered under the Limited Warranty after
your new home delivery.

Roof ventilation should be checked annually or
following any storm event. High winds, snow
and/or ice damming occurring at a roof vent

may cause moisture be driven or wick into the
roof and attic area. Homeowners are responsible
for observations and remediation of moisture
that may occur due to storm, ice damming, and
adverse weather events.
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caused by any act of the homeowner, such as the
attachment of an external antenna, dish or other
structures is not covered. Damages to the roof
by wind, snow, ice damming, hail or other acts
of nature are not covered.

Do not walk on tile roofs. The weight of an averag
person can easily break the tiles and destroy thals on
the roof.
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Sump PiT/ PuMP/ PERIMETER
DRAINS

(GENERAL | NFORMATION

<
The sump pit is a component of the perimeter
drain system. This system was installed around
the perimeter of your foundation to reduce
hydrostatic (water) pressure in the soils and to
remove subsequent subsoil moisture from
around your foundation system. Perimeter
drains may be installed on the interior of the
basement, or around the exterior of the
foundation, or both. The free moisture drains by
gravity through a rock filled trench and pipe into
the sump pit. A sump pump has been installed
to mechanically move the water out of the pit
and away from the foundation. The homeowner
is responsibility to regularly test and confirm the
sump pump’s operation.

Your SheaCustomerCare Representative will
explain the type of foundation drain system you
have in your home as well as the maintenance
and monitoring necessary to insure proper
operation.

M AINTENANCE
<

The water level in the sump pit can fluctuate with
seasonal changes (i.e. landscape irrigation, rain,
snow melt, etc.). Under normal conditions, the
water level in the sump pit should not exceed the
height of the bottom of the inlet pipes in the sump

pit.

Check the sump pit regularly, especially after
storms to ensure proper operation and prevent
potential damage to your foundation. The pit
should be kept free of dirt, silt and debris.

A malfunctioning sump pump may allow water
to spill over the top of the pit, flooding the
basement floor or crawlspace. It is the
homeowner’s responsibility to monitor the
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pump’s operation. SheaHomes will not accept
responsibility for water damages due to
overflowing sump pits.

W ARRANTY
<

The perimeter drain system, sump pit and sump
pump are covered under the 1-year Limited
Warranty. Pumps that fail which have not been
regularly tested or properly maintained by the
homeowner, may be denied warranty coverage.
Contact a licensed plumbing professional should
you need to make out-of warranty repairs or
modifications.

VENTS AND L OUVERS

(GENERAL | NFORMATION
<
Vents and louvers are put in your home for the
sole purpose of proper ventilation of your crawl
spaces and attics.

M AINTENANCE
<

Periodically check the vents and louvers in your
home for blockages (i.e. bird nests, moths,
insects, dust and debris). Passive vents in crawl
spaces should be opened in the summer and
closed in the winter to prevent cold temperatures
from affecting exposed water lines in the crawl
space. Homeowner's may need to take further
steps on a case by case basis to protect water
pipes from freezing. This is the homeowner’s
responsibility to maintain and protect.
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W ARRANTY
<

Proper operation of the vents and louvers is
covered under the 1-year Limited Warranty.
Damage to vents and louvers should be repaired
to ensure continued proper ventilation. Damage
is not considered warrantable.

M oISTURE DAaMP PROOFING

GENERAL | NFORMATION
<

The exterior of your basement and foundation
walls have been coated with sprayed-on asphalt
or water based damp proofing material. While
every effort has been made to deter water from
penetrating a foundation wall, seepage may
occur during times of excessive moisture due to
rain and snow melt. Some dampness may still
occur in the upper or basement structural floor
crawl spaces. Dampness may also occur around
the perimeter of concrete basement floors. If this
occurs, contact your CustomerCare

Representative to have the conditions evaluated.

W ARRANTY
<
SheaHomes warrants the foundation under the
10-year Structural Warranty.

WINDOWS

GENERAL | NFORMATION
<

Window and sliding glass doorframes are made
of wood, vinyl or aluminum. Windows and
sliding glass doorframes may have small weep
holes at the bottom exterior or base to permit
water to drain from the interior track. Keeping
the weep holes open and free of dirt and debris
will avoid flooding the tracks. Excessive water
in the track can overflow the window sill inside
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your home causing damage to drywall, trim, and
floor finishes.

During high wind conditions, air can

penetrate your windows, especially at the
weep hole locations. Removable window
panels from sliders or single hung sashes may
also have small amounts of air infiltration

due to their ability to be removed from tracks
for ease of cleaning. In addition, windows

will expand and contract due to temperature
changes. This may require minor

adjustments. This is considered a normal
condition. Small amounts of moisture may
penetrate through the weep holes during driving
rain conditions and high winds. Shea Homes is
not responsible for damages that may occur
during high winds and driving rain conditions.

M AINTENANCE
<

Window and sliding glass doorframes require
routine maintenance. The most important
maintenance needed is to keep the tracks free of
dirt and debris. The tracks are soft and can
become damaged if they are not kept clean. Use
a broom or a brush to loosen collected debris
and vacuum thoroughly as a part of a regular
cleaning routine Avoid using abrasive
cleaners as they may scratch the vinyl, wood
or aluminum. If windows and doors do not
slide freely, an oil-free silicone lubricant can be
used on the tracks. Do not use any oil-based
lubricants. Oil attracts dust and dirt that can
become embedded in the lubricant and may
damage the window track.

During high wind conditions, air and
moisture can penetrate your windows,
especially at the weep hole locations. This
considered a normal condition
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Inspect the caulking and seals of your NOTES:

windows and doorsannually. Repair or
replace missing or weathered caulking as
necessary. This is considered normal

homeowner maintenance and is not covered
under the SheaHomes 1-Year Limited Warranty.

W ARRANTY
<

SheaHomes warrants all windows and sliding
glass doors for a period of one year. This does
not include scratches on glass or damage to the

vinyl or tracks. The manufacturer warrants the
glass seals on the 2-ply thermal windows and
doors. See the manufacturer’s warranty for

specific terms and coverage. Shea Homes does
not provide window or glass warranties beyond
the one-year warranty period.

Exceptions: Any scratched glass or damaged
window frames must be identified prior to

closing.

Tinting of windows will void the

manufacturers warranty on seals and frames.
If you choose to tint windows or doors, be
sure the product manufacturer will accept

the warranty for any broken seals on the 2-
ply thermal glass windows or doors.
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MAINTENANCE SCHEDULE

SUMMER Countertops — apply paraffin wax to
Landscaping - water lawn in the early laminate countertop seams to keep water
morning or late evening. Follow water from entering and damaging the seam.
restriction guidelines for your community as Sump Pit - check water level and test pump.
required. Over watering will cause plant,
tree, shrub, and sod damage. EVERY SIX MONTHS

Kitchen Tile Grout - inspect for loose or

WINTER missing grout. Re-grout if necessary. Re-
Sprinkler system — winterize caulk at the edge of the back splash, if
Disconnect garden hoses, drain and store. necessary.

Tiled Areas — inspect caulked areas for

EVERY WEEK missing or damaged caulking. Re-caulk, if
Carpets - vacuum all carpets regularly. necessary.
Hardwood — keep free of dirt and dust. Smoke Detectors — test.
Irrigation system and timer — check weekly GFl outlets - test and reset.
to maintain optimum performance. Shower Doors - inspect for proper fit.

Downspout - tip outs in down position. Adjust if necessary. Inspect caulking and re-

caulk, if necessary.

Tub Enclosures - inspect for proper fit.
Adjust if necessary. Inspect caulking and re-
caulk, if necessary.

Front Doors - repaint, if necessary. Consult
your Homeowner’s Association regulations
before changing the exterior paint color of
the doors.

Exterior Paint - inspect southern and western
exposures for cracked and peeling paint.
Repair and repaint, if necessary.

Gutters - clean debris from gutters every six
months and after storms.

Countertops — apply natural stone sealer to
granite and marble countertops every six to
eight months.

EVERY MONTH
Furnace/Air Conditioning - inspect filters for
dust. Replace filters as needed.
Plumbing - check under kitchen and
bathroom cabinets for leaks. Check toilet
supply lines for leaks. Check the area around
the water heater for leaks.
Kitchen Exhaust Fan - remove and clean the
filter as needed. Clean accumulated grease
deposits from the fan housing.
Faucet Aerators - check for proper flow of
water. If the flow is reduced, clean the
aerator screens.

EVERY TWO MONTHS
Exterior Doors - lubricate hinges and locks
if required. Inspect finish for cracks and
peeling. Use touch-up paint where required. EVERY TWELVE MONTHS
Crawl Space — check annually for moisture.
Exterior Paint - inspect for cracked and
peeling paint. Repair and repaint, if
necessary.
French and Exterior Wood Doors - inspect
annually. Consult your Homeowner’s
Association regulations before changing the
exterior paint color of the doors.

EVERY THREE MONTHS
Interior Doors - lubricate hinges.
Garage Door - lubricate hardware. Inspect
mechanism for free travel.
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Roof - an annual inspection by roofing
professional is recommended.

Heat Pump/Furnace/Air Conditioner - we
recommend an inspection by a
heating/cooling professional every year.
Smoke Detectors - replace 12-volt batteries.

54 May 2008



GLOSSARY OF
CONSTRUCTION TERMS

AcCRYLIC —A durable synthetic plastic material
that is used in finishes.

AERATOR - It mixes air with the water in order
to provide a splash-free flow of water. These
devices are located at the end of kitchen and
bathroom faucet spouts.

AREA DRAIN —Used in place of sump pumps
to remove subsoil moisture from your sump pit.
A third drainpipe is placed in the sump pit
allowing water to drain into the area drain when
it reaches appropriate levels in the pit.

ATTIC ACCESS- The opening in the ceiling
that gives access to the attic space.

ATTIC VENTILATION —Each home is designed
to have proper attic ventilation. Moisture in the
form of humidity from the interior of the home
passes through the ceilings and into the attic
space. When temperature and humidity
conditions reach dew point, moisture forms and
can be damaging to the home attic structure.
Proper ventilation reduces this condition.
BASE/BASEBOARD - The strip of molding or
trim at the bottom of walls that protects the
walls from scuffs and damage. The baseboard
adds an attractive finish and protects the wall
from scuffs and damage from furniture or
vacuum cleaners.

BASEMENTS:

WALKOUT — A basement configuration
that allows direct access to the rear yard
where the finish grade level is at a
similar elevation to the basement floor.
GARDEN LEVEL - A basement
configuration where the basement is
partially above and below grade level.
CRAWL SPACE -An area below a
raised floor, which is used for access.
BERM - A small ridge of soil that directs the
flow of surface water toward drains or sewers.
BLACKTOP - An asphalt material used
primarily for street pavement.
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CaissoN -Used in some foundation designs
where a hole is drilled into the ground and filled
with concrete and reinforced with steel rebar.

CAULKING - The material used as a sealant
around sinks, tubs, and showers. Other
applications for caulking include sealing
window and doorframes.

CIrRcuIT -The electrical system is separated
into individual units referred as circuits.
Depending upon the layout of the home and
electrical codes in your area, each circuit may be
designed for a room, an area of the home or a
single appliance.

CircuiT BREAKERS - The devise used to
prevent electrical overload or short-circuiting.
The circuit breaker opens the circuit when an
overload or short occurs, thereby breaking the
flow of electricity. Refer to the Electrical
Systems section for more information.

CC&R'’s - This is an acronym for Covenants,
Conditions, and Restrictions. CC&R'’s are the
various conditions that are legally binding on
each homeowner in a given area, including rules
and regulations.

ComMON AREAS - Most neighborhoods have
areas that are common property and owned by a
Homeowners’ Association. These areas may
include streets, parking areas, retention basins,
walkways, slopes and recreational areas. They
are maintained and governed by the
Homeowner’s Association.

CONDENSER - The unit of an air conditioning
system that is located outside the home.
CoRIAN - The man-made product used for
counter tops in kitchens and bathrooms. It
provides beauty, durability and an excellent
working surface.

CULTURED M ARBLE - A man-made product
that simulates natural marble.

CULTURED STONE® - Cast in molds made

from natural stones and replicated from existing

May 2008



colors and textures. Indoors or out, Cultured
Stone® is durable and colorfast.

DRYWALL - The interior walls of a home are
usually constructed of drywall. This material is
also known as gypsum board. The material is
functional and can be textured and painted to
complement the style of any home.

EFFLORESCENCE - White, powdery mineral
buildup that sometimes accumulates on stucco,
masonry and brick. Refer to the Stucco section
for more information.

EGrEssWINDOW — This basement window(s)
allows for escape in case of emergency. Egress
window wells are deeper and equipped with
ladders for safe and easy escape.

ELeEcTRIC METER — The device located

outside the home adjacent to the electrical
breaker panel that measures and accounts for
usage. The unit operates under high voltage and
care should be taken to not damage the weather
tight glass enclosure.

EMERGENCIES —Unless defined otherwise
herein, emergencies are defined as a situation
where a home and occupants are in danger or a
condition that causes the home to be
uninhabitable. Included are electrical problems
that present the danger of shock or fire, leaking
water (inability to turn water off) and complete
stoppages of all drains so that water might back
up and flow into the home. Refer to the
Emergency section of the CustomerCare Manual
for more information.

EROSION - The flow of water from irrigation
systems or rain that can erode landscaping and
change the drainage of the yard. Refer to
Landscaping, Drainage and Grading in the
Maintenance section for more information.

ExXPANSIVE SOIL - Expansive soils are

common throughout the Front Range area in
Colorado and may be subject to significant
contraction and expansion in times of rain or
drought. Compaction techniques and other
measures were taken during the site preparation
of your home-site. Avoid excessive watering
and standing water in areas with expansive soils.
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FIBERGLASS - A composite material in which
glass fibers are bonded in a plastic matrix to add
flexibility and strength.

FLOOR AcCCESs- The opening cut in the
structural wood basement floor. These openings
are used to access the sump pit, under floor
humidistat or other serviceable components of
the home. Access holes are made to be a
reasonable size to perform the function
necessary.

FLUORESCENT - A lighting fixture that

provides even, soft illumination in kitchens,
bathrooms and other areas of the home using
fluorescent bulbs. These fixtures are more
energy efficient than traditional incandescent
lighting.

FRENCH DRAIN - This system is used when
drainage areas have a minimum grade that does
not allow for adequate removal of surface water.
The drain is made of perforated plastic pipe
covered with a silt proof paper. The installation
is done just below the ground surface and
surrounded with rock. Soil and sod can be
installed over the top; however, most areas are
left with a rock bed allowing water to be
absorbed more rapidly.

FrROST LINES - The depth to which frost
penetrates the ground. It is varies from 30 to 42
inches along the Front Range area.

GALVANIZED - Steel that is covered with a zinc
coating to prevent rust.

GAs METER - The device located outside the
home to measure and account for usage. Protect
from accidental damage. Keep device painted to
minimize rust and deterioration.

GFIC - The abbreviation for Ground Fault
Interruption Control device. Similar to a circuit
breaker, it is designed to interrupt the flow of
electricity. GFIC’s are usually located in
kitchens, laundries, garages, basements, and
near bathroom sinks and tubs. Refer to the
Electrical System section of this manual for
more information.

May 2008



GROUT - A cement-like material installed
between joints in ceramic tile.

GuTtTERS AND DownsPouTs—The roof
drainage system designed to channel water to
appropriate areas for discharge onto the ground.
Not every roofline requires a gutter, only those
that run off directly to the ground.

GypPsuM BoARD - See drywall.

HARDBOARD SIDING — This is a manufactured
pressboard or Mason{@eproduct that, if
maintained properly, will last for years. It is
used as a finish covering on the exterior of the
home.

HARDWARE - The hinges, locks, handles and
other metal attachments to doors, cabinets and
drawers.

HEADER - A wood member that spans openings
above doors and windows that form a wall.

HoLLow -CoRE DOOR - Interior doors are
frequently constructed of plywood skins that are
bonded to a wood frame core. This reduces
weight yet provides good insulation.

HOMEOWNER M AINTENANCE - Your new
home will last a lifetime if you routinely
maintain the various features of your home.
Some of these maintenance items have been
indicated in the Maintenance & Warranty
Coverage section of this manual. Continuing
maintenance is the responsibility of the owner.

HOMEOWNERS' ASSOCIATION - Many
neighborhoods are governed by a group of
homeowners who represent the interests of all
nearby homeowners. The association is usually
formed by the builder and is turned over to the
homeowners when a certain percentage of the
homes are sold. The association collects dues
that are to be used for (among other things)
proper maintenance of the common areas and to
communicate with the members.

HomEOWNER REPAIR REQUEST - The form

used by the homeowner to request service under
the terms of SheaHomes Limited Warranty. All
such requests should be in writing and on the
proper form. Only those items covered by the
Limited Warranty should be listed.
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| NCANDESCENT - The lighting fixtures that use
traditional light bulbs are called incandescent
fixtures. Incandescent lighting is used for
lamps, spot lighting and exterior lighting.
JoisTs - Structural components of floors and
ceilings of your home that span an open area
below.

L AMINATE COUNTERTOPS- Laminate is a
product that is manufactured from various
plastics. The “plastic” laminate is
installed/attached to a particleboard blank or
base. Common brand names of Laminate are
FormicaD and Wilsona® .

L ANDSCAPE —The ground cover necessary to
maintain proper drainage grades and to
minimize soil erosion. We recommend the use
of drought tolerant trees, shrubs, grasses and
bedding plants to reduce water consumption
from sprinklers. Decorative rock, cobble, stone,
mulch, bark and gravel are used to accent
around foundations and walkways. Landscape
can be designed to properly manage surface
water as well as provide a beautiful surrounding
to your home.

LimiTED WARRANTY - Those items warranted
by SheaHomes for a specific length of time.

M ANUFACTURER'S WARRANTY - The
appliances and certain other components of a
new home are covered by warranties that are
supplied by the original manufacturers. These
warranties are passed on to you by SheaHomes.
They include components of the plumbing and
electrical systems, heating and air conditioning
systems, appliances, water heater and other
manufactured items.

M ASONRY — Brickwork or stonework.

M oNoPOSTS—The steel posts found in
garages, basements and crawl spaces that
directly support structural beams

NAIL Pops - Nails that hold the wall surfaces
in place move or pop out due to the natural
expansion and contraction of wood. The nails
can be reset and, if necessary, touch-up paint
can be applied.
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NeEw HoME ORIENTATION FORM - The form
used to record the condition of your home at the
time of your new home orientation with a Shea
Construction Representative. For more
information, refer to the Warranty section of this
manual.

PeERIMETER DRAIN - The drainage system
installed around the interior or exterior of the
foundation walls. The perimeter drain absorbs
subsoil moisture and empties it into a sump pit
located in the basement. If you have excessive
subsoil moisture, a sump pump is required to
empty the pit regularly, moving the water away
from your homes foundation.

PORCELAIN ENAMEL - The material used to
manufacture your tubs and sinks may be
constructed of porcelain enamel. Enamel is
made of silicate paint that is fired onto steel at
high temperatures forming a durable smooth and
shiny surface.

PosT-TENSION SLAB - A concrete slab that is
poured and then placed under tension with steel
cables that run horizontally through the slab.

The tension from the cables strengthens the slab
and limits cracking.

PRESSUREREGULATING VALVE - This is the
valve that is located at the main water shut-off.

It is used to regulate water pressure (determined
by the local municipality) throughout your

home. No one other than a licensed plumber
should adjust this valve. Anyone other than a
licensed plumber making adjustments to this
valve will void your warranty and could cause
severe damage to your home and/or plumbing
system.

PRESSURE RELIEF VALVE - This valve is
located on your water heater near the top of the
tank. Its purpose is to release excess pressure
build up caused by heated water in the tank.
SheaHomes recommends you check this valve
twice a year by opening it for a few seconds and
allowing water to run. This will help clear the
valve of any mineral build up.

PrRoPERTY L INES/ICORNERS — The official
marker that defines the boundaries of your
property. Front property markers are usually a
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nail or pin shot into the concrete sidewalk or
lines etched into the concrete. Rear property
markers are usually a piece of rebar driven into
the ground with a yellow certified cap
identifying the corner.

RESILIENT FLOORING - The attractive flooring
that is used in kitchens and other high use areas
of the home. It is similar to the linoleum floors

of years past; however, it has a cushion-like
texture, is easier to care for and maintains its
appearance for a longer time.

RETURN AIR VENT —A vent that draws air
from inside the home back to the furnace to
reheat or cool the home.

RIDGING - The filled joint in drywall that
becomes visible due to natural contraction and
expansion of the materials.

ROOFING - The moisture protection system that
protects the interior components of the home.
Roofing, when applied correctly can be
maintenance free for many years. Some routine
for maintenance is required around flashing and
gutters.

ScREED - The galvanized sheet metal trim that
separates the stucco wall from the foundation.

SEALANT - Products that are used to seal
porous materials such as concrete, grout, and
mortar and protect them from penetration by
moisture.

SETTLING - The settling that can occur as the
underlying soil gains and loses moisture in the
first months and for years after a new home is
built. Minor settling is normal, particularly in
the first months after a new home is built.
SEwWER M AIN - The 4” pipe cleanout exposed
in the basement floor that allows drain lines to
be cleaned from the house to the street. Always
leave access for maintenance if finishing the
basement.

SHEA CusSTOMERCARE DEPARTMENT -
Repairs that are covered by the SheaHomes
Limited Warranty are handled by the
SheaCustomerCare Department.

SHEATHING - The substance that is installed as
a base for roofs or flooring.
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SMOKE ALARMS— One smoke alarm is

required to be installed on each floor. Also, one
smoke alarm is required in each bedroom. All
alarms are wired to 120-volt house power.
Alarms are interconnected so that when one
activates, they may all sound to alert occupants
of the fire condition. Each alarm has a 12-volt
battery back up that is designed to operate the
alarm in the event of a power failure.

SPACKLE - The putty-like material that is used
to fill surface irregularities in drywall. Its mbs
common use is to fill imperfections in wall
surfaces.

SPRINKLER SYSTEM - The lawn sprinkler

system is designed to provide automatic
watering on a set schedule. The system applies
water coverage for grass, shrubs and trees.
Systems should nde installed to provide
watering closer than five feet to the foundation.
NOTE: Systems are very susceptible to freeze
damage. Contact a Landscape Company to have
systems properly winterized in the fall of each
year.

Srtucco - The cementitious material used as an
exterior wall surface. Stucco provides excellent
durability, insulation and beauty to the home
and is relatively brittle.

Stups - The vertical wood members that make
up the frame of interior and exterior walls.

Sump PIT - The sump pit is where the

perimeter drain system empties excess subsoil
moisture. These pits may have to be cleaned or
treated annually to reduce stagnant odors from
developing.

SumpP PumpP —The pump is a vital component

to remove subsoil moisture from the pit when it
is excessive. Subsoil moisture can vary
significantly from one home to the next.

SWALE - The swale is similar in purpose to a
berm, but is a depression in the ground. Itis
designed to channel surface water away from
structures and divert it toward sewers and
drains.

TAcK STRIPS - The device between the

flooring and carpeting that are used to hold wall-

to-wall carpeting in place.
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THERMOSTAT - A wall-mounted device that
controls the heating and air-conditioning units in
order to adjust the temperature in the home.
VITREOUS CHINA - The kiln-fired, pottery
material that is used in most toilet bowls and
tanks. It is very durable and impervious to
water but can be broken by sharp blows from
hard objects.

VoIDb - A gap between basement walls (i.e.,
foundation) and the ground to allow for
expansion and contraction of soil.

WEeEP HOLES - The small holes in door and
window frames that allow water to drain away.
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